Listing Status Bullet displayed on REALTOR.com®
Listing Detail Pages (LDP)

Frequently Asked Questions

Q: What changes will | see once the listing Status is live on REALTOR.com®?
A new bullet will be displayed on the Property Features section of all Listing Detail Pages to
provide consumers with up-to-date status information on the property.

Q: Will the new Status bullet be displayed on all Listings on REALTOR.com®?
The new Status bullet will be displayed on all listings, both basic listings and enhanced listings,
unless the MLS specifically requests that they not be displayed.

Q: How long will the Status bullet display on a listing?
The Status bullet will be displayed for the life of the listing on REALTOR.com®.

Q: Where do the listing statuses come from?

We receive listing statuses via MLS data feeds to REALTOR.com®. If an MLS currently sends
REALTOR.com® a “Status” field in their data feed, then these values will be displayed on
REALTOR.com®.

Q: If an MLS wants to display Status values on their listings, however they do not send a
status field to REALTOR.com®, what status values will be displayed on their listings?

If no status information is provided for a listing, then it will be presumed “Active” and will display
“Status: Active” on the property detail page.

Q: What are some common listings statuses that | can expect to see on REALTOR.com®?
The status displayed on a listing will be exactly what the MLS provides in their data feed, they will
not be translated. While there may be considerable variations nationwide, some of the common
statuses are: Active, Pending, Contingent, and Pending with Contingency.

Q: Can Showcase customers edit the status value on their listings viathe REALTOR.com®
Control Panel?

No, the listing status must be updated via the MLS data feed, and cannot be modified by the
Agent or Office in the REALTOR.com control panel.

Q: I have a listing on REALTOR.com that is displaying an incorrect status —how do | go
about correcting this?

You must contact your MLS and correct the status in your MLS system. It will take approximately
24 hours for the change to reflect on REALTOR.com®, provided your MLS sends data to
REALTOR.com® on a daily basis. If your MLS sends multiple, daily updates to REALTOR.com®,
then you will be able to see your changes in a matter of hours.
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Screenshot of Listing Status displaying on the Listing Detail Page:
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