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Bo Luat DPao Dic va Tiéu Chudn Hanh Nghe ctia Hiép Hoi Quéc Gia

Chuyén Vién Dia Oc (National Association of REALTORS®)
C6 hiéu luc ké tir ngay 1 thang Giéng, 2004

Noi nao ¢6 dung chit REALTORS® trong Bo Luat va Phan Nhap Dé nay, chit d6 dugc xem nhu gom
c6 REALTOR-ASSOCIATE®S (chuyén vién dia oc).

Trong khi Bo Luat Pao Diic dit ra trach vu c6 thé cao hon 1a do luat phéap bit budc, trong moi
truong hop, khi nao Bo Luat Dao Duc va luat phap doi nghich véi nhau, trach vu ctia luat phap phai
duoc dung dé chi dao.

Phan Nhap be...

Trén tat ca la dat dai. Trong viéc stt dung khon ngoan dat dai va tu cadch chu nhan dugc phan phoi
rong rai, tiy thudc su séng con va su phat trién clia cdc dinh ché tu do va ctia vian minh ching ta.
Nguoi REALTORS® phai nhin nhan 1a quyén loi quoc gia va cong dan doi hoi viéc st dung cao
nhat va hay nhat cta dat dai va viéc phan phoi rong rai tu cach chu nhan nha dat. Cac viéc nay doi
hoi phéi thanh 1ap cu x4 thich hop, xay dung cdc thanh pho hoat dong, phat trién k§ nghé va nong
trai san xuat, va gin gitt mot moi truong lanh manh.

Cac quyen loi d6 dat ra nhiing trach vu vuot ra khoi 1anh vuc thuong mai thong thuong. Ching dat
ra trach nhiém xa hdi quan trong va nhiém vu yéu nudc theo dé ngusi REALTORS® nén tu van
than minh, va do d6 ho nén chiu khé chuin bi cho chinh minh. Vi vay, ngudi REALTORS® can sot
séng gin gil va cai tién tiéu chuén ctia cich moi goi va chia xé v6i dong nghiép cia REALTORS®
mot trach nhiém chung vé liém chinh va danh du.

Nhém nhin nhan va biét on trach vu cua ho doi véi khiach, dan ching, va 1an nhau, nguoi
REALTORS® tiép tuc tranh diu dé hiéu biét va theo ddi nhitng vin dé lién hé dén dia 6c, va, véi tu
cach chuyén vién hiéu biét, ho sin sang chia xé két qua kinh nghiém va hoc hdi cia minh vé6i nguoi
khac. Ho nhan dién va tién tiing budc, qua viéc tuan theo Bo Luat Pao Duc va bang cach gitp do
céc co quan diéu hanh thich hop, dé hily bo cach thitic hanh nghé c6 thé gay thiét hai cho dan ching
hodc ¢6 thé 1am mat tin nhiém hay lam mat danh du cho ngheé dia 6¢c. Ngudi REALTORS® nao ¢
hi€u biét riéng truc ti€p vé cdc hanh vi ¢6 thé vi pham Bo Luat Dao Dic gom c6 st dung khong
ding ngan khoan hay tai san cua khach hay khach hang, c6 y ky thi, hoac gian 1an gy thiét hai kinh
t€ quan trong, nén khai trinh nhitng viéc nay dén hoi dong thich hop hay Hiép Hoi REALTORS®.
(Tu chinh 1/00).

Nhan thite ring su hop tic gitta chuyén vién dia 6c khac 1a gia ting quyén 1oi cho nhiing ai st dung
dich vu cua ho, nguoi REALTORS® mong mudn dai dién riéng cho khach; khong tim cach 1ay bat
ct 1gi 1oc bt cong nao doi vGi cac nguoi canh tranh cta ho, va ho khong duoc tu giem pha vo ich vé
cac nguoi hanh ngheé khéc. Trong truong hop dugc hoi ¥ kién, hoac khi nao ngudi REALTORS®
thay can phé binh, ho phai cho ¥ ki€én mdt cach khach quan, chuyén mon, ché khong tir quyén loi
hay loi 1oc ca nhan nao.



Tir ngit REALTORS® trén day la su hiéu biét, cong bing va liem khiét cao do do tuan theo mot 1y
tudng thanh cao veé tu cach luan 1y trong lién hé kinh doanh. Khong bi cam dé vi quyén loi va khong
¢6 chi thi nao tir ngudi khach ¢6 thé 1am lung lay 1y tudng nay.

Trong viéc giai thich trach vu nay, ngudi REALTORS® khong thé tim chi dao an toan ndo khic hon
la nhitng gi da dugc biét sudt qua bao nhiéu thé ky, theo Luat Lé Vang (Golden Rule), "Hay lam cho
nguoi khac nhitng gi minh muon ngudi khac 1am cho minh".

Chap nhan tiéu chuén nay nhu cia minh, ngudi REALTORS® cam két tuan theo tinh than dé trong
tit cA moi hoat dong clia minh va dé diéu hanh viéc kinh doanh diing theo cdc nguyén tic ghi ra
duéi day.

Nhiém Vu D6i Véi Khach va Khach Hang

bieu 1

Khi dai dién mot nguoi mua, ngudi ban, chu nha dat, ngudi mudn hoac nguoi khach khac véi tu cach
mot dai dién, ngudi REALTORS® tu minh cam két 1a s€ bao vé va dé cao quyén lgi cua nguoi
khach. Trach vu nay doi v6i khach 1a chanh, nhung khong giai trir ngudi REALTORS® vé trach vu
ctia ho dé doi dii thanh that véi cdc bén. Khi phuc vu ngudi mua, ngudi ban, chii nha dat, nguoi
mudn hoac cic bén khac véi tu cach khong phai dai dién, nguoi REALTORS® bat budc phai doi dai
thanh that véi tat ca cac bén. (Tu chinh 1/01)

¢ Tiéu Chudn Hanh Nghe 1-1
Nguoi REALTORS®, véi tu cach vai chanh trong mot thuong vu dia oc, phai tuan theo
nhiém vu do Bo Luat Pao Duc dat ra. (Tu chinh 1/93)

# Tiéu Chudn Hanh Nghe 1-2
Trach nhiém do Bo Luat Pao Dic dat ra dugc ap dung du nguoi REALTORS® hanh dong
VOl tu cach dai dién hoac trong cac trach vu khong dai dién dugc nhin nhan hop phép, ngoai
trir moi nhiém vu nao riéng ap dat cho dai dién boéi luat phap hoac quy luat, phai khong bi
Bo Luat Dao buc nay ap dat trén nguoi REALTORS® trong trach vu khong dai dién.

Khi str dung trong Bo Luat Dao Dic, chit "khach" (client) c6 nghia 1a nguoi hoac mot thuc
thé ma ngudi REALTOR® hay mot hing REALTOR® dai dién hoic ¢6 su lién hé phap 1y
nhung khong phai dai dién; "khach hang" (customer) c6 nghia 1a mot bén trong thuong vu
dia 6c ¢6 nhan thong tin, dich vu, hoac quyén lgi, nhung khong ¢6 lién hé hgp dong véi
ngudi REALTOR® hoic t6 hgp REALTOR®; "than chil" nghia 14 ngudi mua, ngudi ban,
nguoi thué nha, hoac nguoi chu nha ma khong c6 lién hé dai dién v6i ngudi REALTOR®
hoic t6 hop REALTOR®; "ngudi dai dién" (agent) nghia 1a ngudi c6 mon bai dia 6c (ké ca
ngudi moi gidi dia 6¢c va nguoi ban) hanh dong chung nhu dai dién theo luat tiéu bang va
quy luat dinh nghia; va "ngudi moi giéi" (broker) ¢6 nghia la mot ngudi c6 biang dia oc (ké
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ca nguoi moi gidi va nguoi ban) hanh dong véi tu cach dai dién hoac trong trach vu khong
dai dién duoc phap 1y nhin nhan. (Phé chuin 1/95, Tu chinh 1/04)

Tiéu Chuén Hanh Nghe 1-3

Nguoi REALTORS®, khi tim cach xin dang ban dia oc¢ (listing), khong duoc ¢6 ¥ hudng dan
sai [am nguoi chu veé gia tri thi truong.

Tiéu Chuén Hanh Nghe 1-4

Ngudi REALTORS®, khi tim cdch dé€ trd thanh dai dién cho ngudi mua/ngudi mudn, sé
khong huéng dan sai [am nguoi mua hodc ngudi mudn vé tién tiét kiém hay quyeén loi khac
¢6 thé c6 dugc qua viéc st dung dich vu clia ngudi REALTOR®. (Tu chinh 1/93)

Tiéu Chuén Hanh Nghe 1-5

Ngudi REALTORS® c6 thé dai dién ngudi ban/chii nha dat va ngudi mua/ngudi muén trong
cting mot thuong vu chi sau khi tiét 16 day di cho ca hai bén va c¢6 su hiéu biét va thoa thuan
ctia ho. (Phé chuin 1/93)

Tiéu Chusn Hanh Nghe 1-6

Nguoi REALTORS® s€ dé nap dé nghi mua ban va tra gia mot cach khach quan va cang
nhanh cang tot. (Phé chuan 1/93, Tu chinh 1/95)

Tiéu Chuén Hanh Nghe 1-7

Khi hanh dong véi tu cach moi gici dang ban dia ¢, ngudi REALTORS® phai ti€p tuc nop
cho nguoi ban/chu nha dat tat ca dé nghi mua ban va tra gid cho dén khi két thic hoac thi
hanh mot hgp dong thué mudn, trir khi ngudi ban/chu nha dat mién trir trach vu d6 bang van
ban. Nguoi REALTORS® khong bi bat budc phai tiép tuc quang cdo tai san sau khi nguoi
ban/chu nha dat chap nhan mot dé nghi mua ban. Nguoi REALTORS® phai khuyén cédo 1a
nguoi ban/chl nha dat nén c6 tham van phap 1y trude khi chdp nhan mot dé nghi ke ti€p, trir
khi st chap nhan nay lién quan dén viéc cham dit mot hgp dong mua hoac hgp dong thué
muodn da c¢o tu trude. (Tu chinh 1/93)

Tiéu Chudn Hanh Nghe 1-8

Nguoi REALTORS®, véi tu cach dai dién hoac moi gidi cua ngudi mua/ngusi mudn, phai
ndp cho ngudi mua/ngudi mudn tat ca d&€ nghi mua ban va tra gia cho dén khi duogc chap
nhan nhung khong co6 trach vu tié€p tuc cho nguoi khach xem bat dong san sau khi mot dé
nghi di dugc chap thuan trir khi dong y khéac hon bing van ban. Nguoi REALTORS® hanh
dong vai tu cach dai dién hoac moi gidi cua ngudi mua/nguoi muén nén khuyén cao nguoi
mua/ngudi mudn nén ¢6 tham van phap ly néu nghi ngo khong biét ¢6 hop dong tir trude da
bi cham dut hay chua. (Phé chuin 1/93, Tu chinh 1/99)

* Tiéu Chudn Hanh Ngh® 1-9
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Trach vu ctia ngudi REALTORS® dé giff thong tin kin ddo (nhu luat tiéu bang dinh nghia)
do khach cung cép trong tién trinh dai dién hoac khong dai dién dugc luat phap nhin nhan
tiép tuc sau khi cham dut dai dién hoac khong dai dién dugc luat phap nhin nhan. Nguoi
REALTORS® s€ khong ¢4 y, trong khi hoac sau khi cham dut su lién hé ngheé nghiép véi
khach cta ho:
1) ti€t 1o thong tin kin ddo cua khach; hay
2) dung thong tin kin ddo ctia khach gay bét 1gi cho khach; hay
3) dung thong tin kin d4o ctia khach dé dem loi cho ngudi REALTOR® hoic cho cic dé
tam nhan trtr khi;
a) khach dong y sau khi duoc cho biét day du; hay
b) nguoi REALTORS® bi bit budc theo 1énh tda; hay
¢) d6 12 ¥y muon cta khach dé pham mot trong toi va thong tin can thiét dé ngan ngira
toi pham; hay
d) d6 1a can thiét dé bao vé ngudi REALTOR® hoic nhan vién hay ngudi hop tic cla
nguoi REALTOR® chong lai mot cdo budc vé hanh dong sai quay.

Thong tin lién quan dén cac khi€m khuyét tiém tang trong tai liéu khong dugc xem la thong
tin kin d4o theo Bo Luat Pao Diic nay. (Phé chuin 1/93, Tu chinh 1/01)

Tiéu Chudn Hanh Nghe 1-10

Tuan theo diéu khoan va diéu kién ctia mon bai dia 6¢ va hgp dong quan 1y bat dong san cua
ho, ngudi REALTORS® phai quan Iy khéo 1éo tai san ctia khach dé bao vé quyén han, su an
toan va stc khoe ctia ngudi mudn va ngudi sinh song hop phap khac trén bat dong san do.
(Phé chuin 1/95, Tu chinh 1/00)

Tiéu Chusn Hanh Nghe 1-11

Nguoi REALTORS® nao dugc thué dé gin giit hoac quan Iy mot tai san ctia khach phai hanh
XU tot va lam moi ¢d ging hop ly dé bdo vé tai sin khong bi moi viéc x4y ra va mat mat hop
1y c6 thé biét duogc. (Phé chudn 1/95)

Tiéu Chuén Hanh Nghe 1-12

Khi thuc hién cac hop dong dang ban dia 6c, ngudi REALTORS® phai cho nguoi ban/chu

nha dat biét ve:

1) chanh sach ctua hing ngudi REALTOR® lién quan dén viéc hop tac va tién thu lao cho
dai dién phu, dai dién clia nguoi mua/ngudi mudn va/hay nguodi moi giGi hanh dong véi
tu cach khong dai dién dugc phdp ly nhin nhan;

2) sukién la dai dién hay moi gidi cua ngudi mua/ngudi mudn, du néu dugc ngudi moi gidi
dang ban, hodc nguoi ban/cht nha dat thu lao, ¢ thé dai dién cho quyén loi ctia nguoi
mua/ngudi mudn; va

3) moi lic ngudi moi gidi dang ban ¢6 thé hanh dong nhu nguoi dai dién hai chiéu phai
duoc cho biét, nhu dai dién cho ngudi mua/ngudi muén. (Phé chuin 1/03, Dit s6 lai
1/98, Tu chinh 1/99)



# Tiéu Chudn Hanh Nghe 1-13

Khi thuc hién hop dong nguoi mua/ngudi muén, ngudi REALTORS® phai cho ngudi ¢6 thé

la khach biét ve:

1) chanh sich cua hiang ngudi REALTORS® lién quan dén viéc hop tac;

2) s0 tién thu lao duoc khach tra

3) c¢6 thé dugc thém tién thi lao hodc bu dip tir mot ngudi moéi gidi khac, ngudi ban hoic
cht nha, hoac tir nhém khac; va

4) moi nguodi ndo cé thé 1a dai dién ngudi mua/ngudi mudn dé hanh dong nhu nguoi dai
dién hai chiéu, nghia 1a mot ngudi moi gici, nguoi dai dién phuy, dai dién cua chu nha dat
dang ban, v v ... (Phé chudn 1/93, Dt s6 lai 1/98, Tu chinh 1/04)

Tiéu Chuén Hanh Nghe 1-14
Lé phi danh gia hay cac lugng dinh khac s€ khong phu thudc vao so tién danh gia va lugng
dinh. (Phé chuén 1/02)

Tiéu Chu4dn Hanh Nghe 1-15
REALTORS, dé dap lai 16i yéu cau clia ngudi mua hodc ngudi moi giéi hop tdc, cing véi su
chap thuan ctia ngudi bén, s& tiét 16 so tién dang tra mua nha. (Phé chuédn 1/03)

Dieéu 2

Nguoi REALTORS® phai tranh néi qua 16, dan dat sai 1am, hoac dau cac su kién lién quan dén tai
san hay thuong vu. Tuy nhién, nguoi REALTORS® khong bi b6 budc phai phat hién cac khiém
khuyét 4n dau trong tai san, co van vé cdc su viéc ngoai khuon khé ctia mon bai dia dc ctia ho, hoic
tiét 10 su kién kin ddo trong khuon khé nguoi dai dién hoic khong dai dién nhu luat phdp tiéu bang
dinh nghia. (Tu chinh 1/00)

Tiéu Chu4dn Hanh Nghe 2-1
Nguoi REALTORS® chi bi bat bugc phat hién va tiét 10 cac yé€u t6 bat 1gi hgp 1y ma nguoi
v6i hiéu biét chuyén mon trong céc 1anh vuc d6 c6 thé biét, do thaim quyén cip mon bai dia
oc doi hoi. Diéu 2 khong ap dat 1én nguoi REALTOR® trach vu chuyén mon trong céac lanh
vuc chuyén mon hay k§ thuat khac. (Tu chinh 1/96)

Tiéu Chuén Hanh Nghg 2-2
(Cho s6 lai 1a Tiéu Chuin Hanh Nghe 1-12 1/98)

Tiéu Chudn Hanh Nghe 2-3
(Cho s6 lai 12 Tiéu Chuin Hanh Nghe 1-13 1/98)

Tiéu Chuén Hanh Nghe 2-4
Nguoi REALTORS® s& khong theo bén nao dé ciu xét gid d6i moi tai liéu, trir khi d6 12 van
deé ctia mot viéc citu xét hién nhién khong dang ké.



Tiéu Chudn Hanh Nghe 2-5

Yéu t6 duoc luat phap hoac quy luét dinh nghia 1a "khong phai tai liéu" hoac duoc tham
chi€u 16 rang trong luat hay quy luat nhu khong tiét 10 dugc xem la khong "lién hé" vi muc
dich ctia Dieu 2. (Phé chuin 1/93)

bi¢u 3

Ngudi REALTORS® phai cong tac v4i ngudi moi gidi dia ¢ khac ngoai trir khi su hop tic d6 khong
vi quyén loi tot nhat cho khich. Trach vu dé hop tdc khong gom trach vu chia xé tién hoa hong, 1é
phi, hoic dé tra thu lao bing cich khac cho mot ngudi moi gisi khac. (Phé chuin 1/95)

¢ Tiéu Chudn Hanh Ngh® 3-1

Nguoi REALTORS®, vdi tu cach dai dién hoac nguodi moi gidi riéng cho ngudi ban/cht nha
dat, s& thiét lap dieu khoan va diéu kién dé hop tac. Trir khi n6i 16 trong dé nghi hop téc,
ngudi moi gidi hop tac khong thé cho ring dé nghi hop tdc gom c6 tién thii lao. Tir ngit thu
lao, né€u ¢6, s& dugc xdc nhan boi ngudi moi gidi hop tac trude khi bat dau chap nhan dé nghi
hop tic. (Tu chinh 1/99)

Tiéu Chusn Hanh Nghe 3-2

Doi v6i deé nghi tra thu lao cho mdt ngudi REALTORS® khac, nguoi REALTOR® phai
thong bao ding ngay gid vé moi thay déi tien thu lao cho dich vu hop tdc cho nguoi
REALTOR® khéc trude thoi gian ngudi REALTOR® d6 dua ra mot dé nghi dé mua/thué
mudn tai san. (Tu chinh 1/94)

Tiéu Chudn Hanh Nghe 3-3

Tiéu Chuin Hanh Nghe 3-2 khong ngén can ngudi moi gidi dang ban va ngudi moi gidi hgp
tac dé thuc hién mot hgp dong nhiim thay déi tién thu lao hop tac. (Phé chuin 1/94)

Tiéu Chuén Hanh Nghe 34

Nguoi REALTORS®, véi tu cach ngudi moi giGi dang ban, ¢6 trach vu phai cho biét 1a ¢6
dan xép ty 1¢ hoa hong hai chiéu hodc thay doi (nghia I3 diang ban 12 mot loai tién hoa hong
dugc tra n€u hang ngudi moi gidi dang ban thi hanh dugc viéc ban/cho thué, va mot so tién
thit lao khac duoc tra néu viéc ban/cho thué 1a do két qua cac ¢ ging cua nguoi ban/cht nha
dat hoac mot ngudi moi giGi hop tac tham gia). Ngudi moi giGi dang ban phai, cang sém
cang tot, cho biét 1a ¢6 su dan xép dé cho cac ngudi moi gidi hop tac tuong lai va dé tra 16
cho doi hoi ctia nguoi moi gidi hop tac, phai cho biét su sai biét do két qua ctia mot thuong
vu hop tic hoac trong mot viéc ban/cho thué do két qua cic cd gang ctia nguoi ban/chl nha
dat. Néu nguoi moi gidi hop tac 1a dai dién cho ngudi mua/nguoi mudn, dai dién ngudi
mua/ngudi mudn phai tiét 16 thong tin d6 cho khach ctia ho truée khi khach hang tra gia dé
mua hay thué muén. (Tu chinh 1/02)

Tiéu Chudn Hanh Nghe 3-5
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Nhiém vu ctia nguoi dai dién phu la cho biét ngay tat ca su kién lién hé cho dai dién chanh,
trude cling nhu sau khi hgp dong mua hoac muén dugc thi hanh. (Tu chinh 1/93)

Tiéu Chudn Hanh Nghe 3-6
Nguoi REALTORS® phai cho biét 1a dang ¢6 khach tra gia duoc chip thuan, ké ca cic Ian
tra gia ma khong giai quyét duoc cac diéu kién, cho moi ngudi moi giéi muon hop tac. (Phé
chuén 5/86, Tu chinh 1/04)

Tiéu Chudn Hanh Nghe 3-7
Khi tim thong tin tr mot ngudi REALTOR® khac lién quan dén tai san dat dudi su quan ly
hoac hop dong liét ké dia 6c¢, nguoi REALTORS® phai tiét 10 tinh trang REALTOR® ctia ho
va cho biét xem quyeén 1oi clia ho ¢6 tanh cach ca nhan hoac nhan danh mot nguoi khach hay
khong, va, n€u nhan danh mot nguoi khach, tu cach dai dién cua ho. (Tu chinh 1/95)

Tiéu Chudn Hanh Nghe 3-8
Ngudi REALTORS® sé& khong huéng dan sai [am dé dén xem hodc kiém tra mot tai sdn
dang ban. (Tu chinh 11/87)

Ditu 4

Nguoi REALTORS® khong dugc thu 18y mot quyeén 1gi hoac mua hay trinh dé nghi tra gia cta
chinh minh, moi nguoi than can nhat trong gia dinh, hiang cua ho hoac moi thanh vién trong dé, hay
moi thuc thé, trong d6 ho ¢é bt cit quyén loi chli nhan, bat cit bat dong san nao ma khong cho biét
tinh trang that su cua ho cho nguoi chu hoac dai dién hay ngudi moi gidi ciia ngudi chi. Khi ban tai
san ctia minh, hoac trong dé ho ¢6 moi quyén lgi nao, ngusi REALTORS® phai tiét 10 tu cach cha
nhan hoic quyeén lgi cta ho bing van ban cho ngudi mua hay dai dién cua ngudi mua. (Tu chinh
1/00)

# Tieu Chudn Hanh Nghe 4-1
Dé bao vé tit ca cédc bén, viéc tiét 10 do Diéu 4 doi hdi phai Iam trén vin ban va do nguoi
REALTORS® cung cép trudc ngay ky tén moi hop dong. (Phé chuén 2/86)

bitu 5

Nguoi REALTORS® khong dugce tim cach cung cép dich vu nghé nghiép lién quan dé€n mot tai san
hoac tri gia cla tai san noi d6 ho ¢c6 mot quyeén 1gi hién hitu hoac vé sau trir khi quyeén loi d6 dugc
riéng biét tiét 10 cho tat ca cac bén lién hé.

Ditu 6
Nguoi REALTORS® khong duoc nhan bat ¢ hoa hong, giam gid, hoac quyén loi vé cac chi phi tinh
cho khach ctia ho ma khong ¢6 su hiéu biét va dong ¥ ctia nguoi khach.

Khi gi6i thiéu san pham hoic dich vu ctia bat dong san, (nghia 13 bdo hiém, chuong trinh bao dam,
tai tro tién vay mua nha, bao hiém chli quyén ctia chti nha v v...), ngudi REALTORS® phai cho
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khach biét hoac khach hang di nghe 16i khuyén cdo bat cit quyén loi tai chanh hay 1€ phi nao, khac
hon 1 1¢ phi gidi thiéu bat dong san, ma ngudi REALTOR® va hing REALTOR® c6 thé nhan do
két qua truc ti€p cla viéc gidi thiéu do. (Tu chinh 1/99)

# Tieu Chudn Hanh Nghe 6-1
Nguoi REALTORS® khong duge khuyén cao hoac dé nghi véi khach hay khach hang su
dung dich vu ctia mot t6 chic hodc thuc thé kinh doanh khéc trong d6 ho c6 mot quyén loi
truc ti€p ma khong ti€t 16 quyén loi d6 vao hic khuyén cao hoac dé nghi. (Tu chinh 5/88)

Ditu 7

Trong mot thuong vu, nguoi REALTORS® s€ khong nhan thu lao cua hon mot bén, mac dau luat
phap cho phép, ma khong tiét 16 cho tit cd cac bén va c6 su hiéu biét va dong ¥ ctia khach nguoi
REALTOR®. (Tu chinh 1/93)

Ditu 8

Nguoi REALTORS® phai giit trong mot truong muc dac biét trong mot dinh ché tai chanh thich
hop, riéng ré v6i ngan khoan clia minh, tién giit dé dua cho ngudi khac, nhu tién giit trong truong
muc riéng biét, ngan khoan thu ay, tién ctia khach, va cac diéu tuong tg.

Ditu 9

Dé bao vé tit ca cdc bén va khi ndo tién, ngudi REALTORS® phai viét tit ca cac thoa thuan lién
quan dén cdc thuong vu dia 6¢ ké cd nhung khong gidi han boi, cac thda thuan vé dang ban va dai
dién, hop dong mua, va thué 1én bing van ban, ghi 16 ring biing ngon ngit dé hiéu cho biét cac dieu
khoan, trdch vu va cam két riéng biét ctia cdc bén. Mot ban cua to thoa thuan sé duge cap cho moi
bén vé su thoa thuan sau khi ho ky tén hoac ky tat. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghe 9-1
Nhim bao vé tat ca cic bén, ngudi REALTORS® phai dé y dé bdo dam Ia céc tai liéu lién
quan dén viéc mua, ban, hoac thué mudn bat dong san dugc gitt cap nhat qua viéc st dung
cac diéu khoan néi rong hoac tu chinh bang van ban. (Tu chinh 1/93)

Nhiém Vu D6i Véi Dan Chiing

bitu 10

Nguodi REALTORS® khong duoc tir chéi dich vu chuyén nghiép binh ding cho bat ctt ngudi ndo vi
1y do siac dan, mau da, ton gido, phai tinh, tinh trang tan tat hay gia dinh, hoac nguon goc quoc gia.
Nguoi REALTORS® khong theo bén nao trong moi k& hoach hoidc hop dong dé ky thi ngudi nio
trén can ban sac dan, mau da, ton gido, phai tinh, tinh trang tan tat hay gia dinh, hoac nguon goc
quoc gia. (Tu chinh 1/90)
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Trong cach hanh ngheé dia 6c¢ cia minh, nguoi REALTORS® khong duoc ky thi ngudi nao trén can
ban sic dan, mau da, ton gido, phdi tinh, tinh trang tan tat hay gia dinh, hoac nguon goc quoc gia.
(Tu chinh 1/00)

# Tiéu Chudn Hanh Nghe 10-1
Nguoi REALTORS® khong dugc tinh nguyén cap thong tin lién quan dén thanh phan sic
dan, ton gido hoac chung tdc cua moi khu lan can va khong tham gia vao bat cit hoat dong
nao c6 thé dua dén két qua ban d6 thdo. Ngudi REALTORS® s& khong in, trung bay hoic
trao d6i moi tai liéu hay quang cdo ndo doi v6i viec ban hodc cho muén mot tai san trong dé
c6 bat cit uu tién, gidi han hay ky thi nao dua vao sac dan, mau da, ton gido, phai tinh, tinh
trang tan tat hay gia dinh, hodc nguon goc quoc gia. (Phé chuin 1/94)

¢ Tiéu Chudn Hanh Nghg 10-2
Nhu st dung trong Diéu 10 "hanh nghé ctia nhan vién dia 6¢" lién quan dén nhan vién va cac
nha thau doc 1ap cung cap dich vu lién hé dén dia 6¢ va ban nhan vién quan tri va tho ky ho
trg truc ti€p nhitng ngudi nay. (Phé chuan 1/00)

Dieu 11
Dich vu ma nguoi REALTORS® cung cép cho khach va khach hang ctia ho phai ding theo
tieu chudn hanh nghe va hiéu biét t6i thiéu trong 1anh vuc dia oc riéng biét ma ho tham gia;
dac biét viec moi giGi bat dong san cu ngu, viéc quan ly bat dong san, viéc moi gidi bat dong
san thuong mai va ky nghé, danh gia bat dong san, tham van vé bat dong san, hop doan bat
dong san, ban ddu gia bat dong san va bat dong san quoc té.

Nguoi REALTORS® khong duge tim cach cung cép dich vu chuyén nghiép lién quan dén
mot loai ti sdn hodc dich vu ngoai pham vi hiéu biét trir khi ho mu6n gitip d& mot ngudi nao
ranh r€ veé loai tai san hoac dich vu dé, hay trir khi cac su kién da duoc tiét 10 day da cho
khach. Bat ¢t nguoi nao muon gitdp do phai cho nguoi khach biét va su dong gop cua ho
duoc chi dinh 16 rang. (Tu chinh 1/95)

# Tiéu Chudn Hanh Nghe 11-1
Khi nguoi REALTORS® cho y kién vé gia tri hoac gia ca cua bat dong san, khac hon 1a theo
duéi mot ban danh sich ban hay dé gitip d& mot ngudi tim mua nha trong viéc ban thao mot
dé nghi tra gia mua, cac y kién d6 phai gom c6 nhu sau:
1) nhan dién tai san do
2) ngay soan thao
3) n6i 6 tri gia hoac gid ca
4) diéu kién gi6i han, gom c6 nhiing chiing nhan vé muc dich va y mudn cta nguoi st dung
5) moi quyeén loi hién tai hoic mong mu6n, gom c6 viéc c6 thé dai dién ngudi ban/chli nha
dat hoac nguoi mua/ngusi muén
6) can ban veé y kién, ké ca dit kién thi truong
7) néuy kién khong phai l1a dinh gia, mot ban xac nhan vé viéc nay. (Tu chinh 1/01)



-10 -

Tiéu Chuédn Hanh Nghe 11-2
Trach vu cta Bo Luat Bao Duc déi vaéi lanh vuc bat dong san khac hon 1a dinh gia phai dugc
gidi thich va 4p dung ding theo tiéu chuén hiéu biét va hanh nghé ma nguoi khach va dan
ching thuong doi hoi dé bao vé quyén han va quyén loi clia ho khi xét dén tanh cach phiic
tap cua thuong vu, néu c6 chuyén vién gidp dd, va khi nao nguoi REALTOR® la mot dai
dién hodc dai dién phu, trach vu ctia mot thu ty. (Phé chudn 1/95)

Tiéu Chu4dn Hanh Nghe 11-3
Khi nguoi REALTORS® cung cép dich vu tham vén cho khach c6 lién quan dén c6 van hoac
tham van theo mot 1é phi (khong phai hoa hong), viéc c6 van do sé duogc thuc hién mot cach

khach quan va 1€ phi sé khong tuy thudc vao ban chat cta su cd van hoac tham van. Néu
dich vu moi gidi hay thuong vu can dugc cung cap chung véi dich vu tham vén, tién thu lao
riéng biét phai dugc trd v6i su dong ¥ trude gitta khach va ngudi REALTOR®. (Phé chuin
1/96)

Tiéu Chu4dn Hanh Nghe 11-4

Su hiéu biét doi héi trong Piéu 11 lién quan dén cic dich vu ¢6 hop dong gitta nguoi
REALTORS® va khach hang cua ho; trach nhiém do Bo Luat Dao Duc dat ra; va trach nhiém do
bo luat hay diéu khoan dat ra. (Tu chinh 1/02)

Dieu 12

Nguoi REALTORS® phai luon luon than trong khi trinh bay su that trong quang cao va trong cach
trinh bay ctia minh cho dan ching. Nguoi REALTORS® ciing phai bao dam Ia tinh trang nghé
nghiép ctia minh (nhu nguodi moi gidi, danh gia, quan Iy tai san, v v ...) hoac tinh trang lam
REALTORS® dugc biét 16 rang trong moi quang cao do. (Tu chinh 1/93)

Tiéu Chuén Hanh Nghe 12-1
Ngudi REALTORS® c6 thé dung tir ngit "mién phi" va cdc tir ngit tuong to trong quing cdo
clia minh va trong c4c Ian trinh bay khic mién sao tat ca tir ngit dé cap dén san phdm c6 sin
hoac dich vu cong hién dugc cho biét ro rang cing mot lic. (Tu chinh 1/97)

Tiéu Chuédn Hanh Nghe 12-2
Ngudi REALTORS® c6 thé trinh bay dich vu ctia ho nhu 1a "mién phi" hodc khong ton tién
mic dau ho c6 thé nhan thil lao tir mot nguon khac hon 1a ctia ngudi khach néu nguoi nay da
biét 10 12 nguoi REALTOR® c¢6 thé duoc loi tir mot dé tam nhan. (Tu chinh 1/97)

Tiéu Chuén Hanh Nghe 12-3
Viéc cong hién tién thuéng, phan thudng, gidm gid hang héa hoic dong co khac dé dang
ban, ban, mua, hay thué muén dia 6¢ tu né khong mat dao dic mac dau viéc nhan quyén loi
¢6 lién quan dén viéc liét ke, ban, mua, hoac cho muén do ngudi REALTOR® dé nghi. Tuy
nhién, ngudi REALTORS® phai hanh xtr tin tam va sang sudt trong bat cit quang cao nao
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hodc trong céc lan trinh bay cho dan ching hay riéng tu dé bat cit bén nao muén nhan hoic
no6i cich khic hudng duge loi tir dé nghi clia ngudi REALTOR®, dugc hiéu biét 16 rang,
thong suot, trudc tién veé tit ca dieu khoan va diéu kién cta dé nghi. Viéc chiéu du khach
hang dé kinh doanh tuy vao gi6i han va han ché cta luat phdp ti€u bang va trach vu dao diic
duoc thiét 1ap boi moi Tieu Chuan Hanh Ngheé hién hanh. (Tu chinh 1/95)

¢ Tiéu Chuén Hanh Nghe 12-4
Ngudi REALTORS® khong dugc bin/cho muén hoidc quing cdo tai sin ma khong c6 thim
quyén. Khi hanh dong véi tu cach nguoi moi giGi dang ban hoac nguoi dai dién phu, nguoi
REALTORS® khong né6i ra mot gia khac hon gia da thoa thuan véi nguoi ban/chu nha dat.
(Tu chinh 1/93)

# Tiéu Chudn Hanh Nghe 12-5
Nguoi REALTORS® khong duge quang cao hay cho phép bat cit ngudi nao lam viéc hoac
¢6 lién hé v6i minh dé quang cdo tai sin dang ban ma khong tiét 16 tén clia hang. (Phé chuin
11/86)

# Tiéu Chudn Hanh Nghg 12-6
Nguoi REALTORS®, khi quing cdo bat dong san khong diang ban dé ban/cho muén trong
d6 ho ¢6 quyeén loi chu nhan, phai tiét 10 tinh trang cua ho véi tu cach vira 1a cht nhan/cht
nha dat vira la nguoi REALTORS® hoac nguoi c6 mon bai dia 6c. (Tu chinh 1/93)

# Tiéu Chudn Hanh Nghe 12-7
Chi nhiing ngudi REALTORS® nao c6 tham gia vao thuong vu véi tu cach moi gidi dang
ban hodc ngudi moi gidi hop tic (ngudi moi gidi ban) méi c¢6 thé cho ring minh di "ban" tai
san. Truge khi két thiic thuong vu, ngudi moi giGi hop tic c6 thé gin Ién bang hiéu "di ban"
chi véi su dong ¥ cua nguoi moi gidi dang ban. (Tu chinh 1/96)

Dieu 13

Nguoi REALTORS® s€ khong tham gia vao cac hoat dong thudc vé thuc thi luat phap trai phép va
phai khuyén cdo khach nén c6 tham van phap 1y khi quyén 1oi cia moi bén thuong vu doi hoi.

Dieu 14

Néu bi cdo budc vé hanh nghé vo dao diic hoac néu dugc yéu cau dé trinh bay bing chitng hay phai
hop tdc trong bat cit cach nao khéc, trong moi tién trinh hoic diéu tra tiéu chuin chuyén nghiép,
ngudi REALTORS® s¢€ dua ra tat ca su kién lién hé trude toa an thich hgp ctua Hoi Dong Thanh Vién
hoac co quan chi nhanh, hiép hoi, hay hoi dong trong d6 ho so tu cach hoi vién dugc xem xét va sé
khong thuc hién hanh dong nao dé gidn doan hay can trd cac tién trinh d6. (Tu chinh 1/99)

# Tiéu Chudn Hanh Nghe 14-1
Nguoi REALTORS® khong dugc 1a doi tuwong cho cac thu tuc k¥ luét trong nhiéu hon 1la mot
Hoi bong REALTORS® hoac co quan chi nhanh, hiép hoi, hay hoi dong trong d6 ho 1a hoi
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vién doi véi vi pham ude dinh ctia Bo Luat Dao Duc lién quan dén cung thuong vu hoac
truong hop. (Tu chinh 1/95)

+ Tiéu Chuén Hanh Nghe 14-2
Nguoi REALTORS® khong dugc tiét 10 hoac dau diém trai phép vé cac thua kién, phat hién,
hay quyét dinh duoc khai trién c6 lién hé dén mot budi diéu tran hoic khiang cdo vé dao dic
hay c6 lién quan dén mot buéi diéu tran hoa gidi hodc duyét lai tha tuc. (Tu chinh 1/92)

# Tiéu Chudn Hanh Nghe 14-3
Ngudi REALTORS® khong dugc can trd céc thi tuc diéu tra vé tiéu chudn va nghé nghiép
ctia hoi dong bang cach dit ra hodac ham doa dat ra hanh dong phi bang, nhuc ma, hay vu
khéng doi véi bat cit bén ndo cla tién trinh diéu tra tiéu chuin nghe nghiép hoic nhan chiing
cta ho dua vao viéc nop don xin hoa giai, mot khi€u nai vé dao dic, hoac 101 khai trude bat
ct tdoa an nao. (Phé chudn 11/87, Tu chinh 1/99)

¢ Tiéu Chuén Hanh Nghe 14-4
Nguoi REALTORS® khong duoc ¢6 y can trd tién trinh diéu tra hoac ky luat ctia hoi dong
biang cach nop nhiéu don khi€u nai dao dic cén ci trén cting su viéc hoic thuong vu. (Phé
chudn 11/88)

Nhiém Va D6i V6i Ngudi REALTORS®

bieu 15
Ngudi REALTORS® khong dugc ¢o ¥ hodc cdu tha xdc nhan cdc diéu gian trd hay sai lam vé nguoi
canh tranh, vé viéc kinh doanh, hoac cach hanh nghé kinh doanh cutia ho. (Tu chinh 1/92)

¢ Tiéu Chudn Hanh Nghe 15-1
Ngudi REALTORS® khong dugc c6 ¥ hodc ciu tha nop don khiéu nai gian tra hay vo cin cu
veé dao dic. (Phé chuin 1/00)

Dieu 16

Nguoi REALTORS® khong dugce tham gia vao bat cit cach hanh nghé nao hay thuc hién bat cit hanh
dong nao khong pht hop véi théa thuan doc quyeén dai dién hoac doc quyeén lién hé véi hang moi
£i61i ma ngudi REALTORS® khac c6 v6i khach. (Tu chinh 1/04)

¢ Tiéu Chudn Hanh Nghe 16-1
Diéu 16 khong c6 y cam cén thé thic kinh doanh manh mé& hoic sdng tao nao khéc hon dao
dic va khong ngan cam su bat dong y kién véi cac nguoi REALTORS® khac gom co tién
hoa hong, 1¢ phi, thi lao hoéc hinh thifc tra tién hay chi tiéu khac. (Phé chuin 1/93, Tu chinh
1/95)

# Tiéu Chusn Hanh Nghe 16-2
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Diéu 16 khong c6 y ngan ngira ngudi REALTORS® lam nhitng thong bdo téng quét cho than
chu bang cach mo ta dich vu ctia minh va cac dieu khoan ¢6 sin sang mac dau mot s6 nguoi
nhan c¢6 thé da thuc hién hop dong dai dién hoic céc lién hé rieng khic v6i mot nguoi
REALTOR® khéc. Viéc tim mdi téng quit biang dién thoai, gdi tho tong quét hodc phan phoi
g06i dén cac than chu trong mot khu vuc dia du nhat dinh hay trong mot nghé nghiép, kinh
doanh, cau lac bo, hoic té chitc nhat dinh, hodc phan loai hay nhém khéc dugc xem nhu
"téng quat" vi muc dich cla tiéu chuén nay. (Tu chinh 1/98)

Diéu 16 cht ¥ nhin nhan 1a vo dao dic hai loai mdi moc can ban sau day:

Trudc nhat, dién thoai hoac dich than moi moc cac chu nhan tai san da c¢6 bang hiéu dia oc,
két hop nhiéu danh sach dang ban, hoac dich vu thong tin khac da dang ban riéng vGi mot
ngudi REALTOR® khac; va

Thi dén, goi tho hay ding hinh thiic moi moc bang van ban khac dén than chu da dang ban
riéng v6i mot nguoi REALTOR® khac khi su moi moc d6 khong phai 1a mot phan cta tho
tin téng quat moi goi nhung duoc dic biét goi thang dén chi tai san biét dugc qua cac dang
ban chung hién tai, bing hiéu "dé ban" hodc "cho muén", va cidc nguon thong tin khic doi
hoi bai Diéu 3 va cac diéu 1¢ Dich Vu Liét Ké Dia Oc (Multiple Listing) dé c6 sin sang cho
ngudi REALTORS® khic thé theo cong hién clia dai dién phu hoac hop tac. (Tu chinh 1/04)

¢ Tiéu Chudn Hanh Nghe 16-3
Diéu 16 khong ngan can nguoi REALTORS® lién lac véi khach ctia mot nguoi moi gidi
khac vi muc dich dé nghi dé cung cap, hoac thuc hién mot hop dong dé cung cidp mot loai
dich vu dia 6c khong lién quan dén loai dich vu hién dang dugc cung cap (thi du: quan 1y tai
san khac véi viéc moi giGi) hoac dé nghi cuing loai dich vu cho tai san khong c6 hop dong
thoa thuan doc quyén véi nguoi moi giGi khac. Tuy nhién, thong tin nhan dugc qua Dich Vu
Liét Ké Dia Oc hodc bat cit dé nghi hop tic nao khic khong duogc sir dung dé nham vao
khach ctia nguoi REALTORS® khac da st dung dich vu nay. (Tu chinh 1/04)

¢ Tiéu Chuén Hanh Nghe 16-4
Nguoi REALTORS® khong duge moi moc dang ban nhitng gi hién dang dugc liét ké riéng
v6i mot nguoi moi giGi khac. Tuy nhién, néu ngudi moi gidi dang ban, khi duoc nguoi
REALTOR® hoi, tir chdi khong tiét 10 ngay man han va tanh chat cta danh sach d6, nhu
quyén riéng dé ban, quyén dai dién riéng, danh sach cong khai, hodc hinh thitc thoa thuan
hop dong gitta ngudi moi gidi dang ban va nguoi khich, ngudi REALTOR® c6 thé lién lac
v6i chil nhan dé 14y thong tin d6 va c6 thé ban céi vé cac diéu khoan theo d6 ngudi
REALTOR® c¢6 thé dugc diang ban tuong lai hodc, c6 thé bat dau ding ban khi dén ngay
man han cta bat ctt danh sach liét ké dia 6c hién tai riéng nao. (Tu chinh 1/94)

e Tiéu Chuén Hanh Ngh2 16-5
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Nguoi REALTORS® khong dugc moi ky hop dong v6i nguoi mua/ngudi mudn tir nguoi
mua/ngudi mudn nao di c6 hop dong ngudi mua/ngusi mudn riéng. Tuy nhién, néu duoc
ngudi REALTOR® hoi, nguoi moi gidi tir choi khong tiét 10 ngay mén han ctia hop dong
riéng clia ngudi mua/ngudi mudn, ngudi REALTOR® c¢6 thé lién lac v6i ngudi mua/ngudi
mudn dé biét thong tin d6 va ¢6 thé ban cai vé cdc dieu khoan theo d6 ngudi REALTOR® c6
thé thuc hién mot hop dong twong lai v6i ngudi mua/ngudi muén hoic, ¢6 thé thuc hién mot
hop dong ngudi mua/ngudi muén dé bat dau khi dén ngdy man han ctia bat ctt hop dong
riéng hién tai ndo ctia ngudi mua/ngudi muén. (Phé chuin 1/94, Tu chinh 1/98)

Tiéu Chudn Hanh Nghe 16-6
Khi ngudi REALTORS® dugc nguoi khach cia mot nguoi REALTOR® khac lién lac vé viéc
dai dién riéng dé cung cap cling mot loai dich vu, va ngudi REALTORS® khong ¢6 khéi
xudéng truc tiép hay gidn tiép viéc ban cai d6, ho c6 thé thao luan céc dieu khoan theo d6 ho
c6 thé thuc hién mot hop dong tuong lai hodc, c6 thé thuc hién mot hop dong ¢6 hiéu luc vao
ngay man han ctia bat ctt hgp dong riéng hién tai nao. (Tu chinh 1/98)

Tiéu Chuén Hanh Nghe 16-7
Su kién 1a mot than cht ¢6 nhd mot ngudi REALTOR® nhu 1a dai dién doc quyén hoac
nguoi moi gidi doc quyeén trong mdt hay nhiéu thuong vu veé trude, khong ngan can nguoi
REALTORS® khic tim cdch dé duoc 1am viéc trong tuong lai véi than chil. (Tu chinh 1/04)

Tiéu Chudn Hanh Nghe 16-8
Su kién 1a mot hop dong riéng da thuc hién v6i mot nguoi REALTOR® s€ khong ngéan can
hodc ngin cdm bat cit ngudi REALTOR® nio khic dé thuc hién mot hop dong tuong to sau
khi hgp dong truéc man han. (Tu chinh 1/98)

Tiéu Chudn Hanh Nghg 16-9
Trudc khi ky hop dong dai dién, ngudi REALTORS® c6 trach vu tich cuc dé xét dinh xem
than chu da c6 hop dong hién tai, hitu hiéu riéng véi cung loai dich vu dia 6¢ hay khong. (Tu
chinh 1/04)

Tiéu Chuén Hanh Nghe 16-10
Nguoi REALTORS®, véi tu cach nguoi dai dién hoac nguoi moi gidi cho nguoi mua hay
ngudi mudn, phai cho ngudi dai dién hoac mai gidi ciia ngudi ban/chu nha dat biét moi lién
hé d6 vao lan ti€p xuc dau tién va phai cung cip van ban xac nhan viéc d6 cho dai dién hoac
nguoi moi gidi ctia ngudi ban/chu nha dat khong tré hon ngay thi hanh bét ci hop dong mua
hay thué muén nao. (Tu chinh 1/04)

Tiéu Chudn Hanh Nghe 16-11
Doi véi cac tai san khong dang ban, ngudi REALTORS®, véi tu cach 1a nguoi dai dién hoac
la nguoi moi gidi cua nguoi mua hay ngudi mudén, phai cho ngudi ban/chu nha dat biét moi
lién hé d6 vao lan ti€p xidc dau tién véi ngudi mua/mudn va phai cung cap van ban xac nhan
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viéc d6 cho nguoi ban/chu nha dat khong tré hon ngay thi hanh bat ¢ hop dong mua hay
thué muén nao.

Nguoi REALTORS® phai dé nghi trude vé tién thu lao v6i nguoi ban/chu nha dat vao lan
tiép xuc dau tién. (Tu chinh 1/04)

e Tiéu Chudn Hanh Ngh# 16-12

Nguoi REALTORS®, vdi tu cach la nguoi dai dién hoac 1a ngusi moi gidi ctia nguoi ban/cht
nha dat hay véi tu cach dai dién phu ctua nguoi moi gidgi dang ban, phai cho ngudi mua/ngudi
mudn biét cang sém cang tot vé moi lién hé d6 va phai cung cap van ban xac nhan viéc do
cho nguoi mua/ngudi muén khong tré hon ngay thi hanh cta bat ¢ hop dong mua hoéc thué
mudn nao. (Tu chinh 1/04)

Tiéu Chudn Hanh Nghe 16-13

Tat ca viéc ti€p xic lién quan dén tai san dugc liét ké riéng, hoac véi ngudi mua/ngudi mudn
nao ¢6 mot hop dong riéng s€ duoc ti€p tuc véi nguoi dai dién hay nguoi moi giGi cua khach,
ché khong phai v6i nguoi khach, trir khi ¢6 su dong y cua dai dién hoac ngudi moi gidi cia
khach hodc trir khi nhiing viéc tiép xic d6 1a do nguoi khach d6 khoi xuéng. (Phé chuin
1/93, Tu chinh 1/98)

Trudce khi cung cap dich vu thuc su (nhu viét hgp dong tra gia mua nha hoac trinh bay
CMA), REALTORS s€ hoi than chti xem ho da c¢6 dong y bat ct thoa thuan cho dai dién doc
quyén nao hay khong. REALTORS s€ khong cung cép dich vu thuc su lién quan dén mot
giao dich sdp c6 khi biét rang than chu da c6 thoa thuan cho dai dién doc quyén, ngoai trir
khi ¢6 su thoa thuan cua than chu ¢6 dai dién doc quyén hoac theo chi dan ctia than chu (Phé
chuin 1/93, Tu chinh 1/04)

Tiéu Chuin Hanh Nghe 16-14

Nguoi REALTORS® duoc tu do 1ap hop dong hoac thuong thao véi ngudi ban/chl nha dat,
nguoi mua/ngudi mudn hay nguoi khiac nao khong c6 mot hop dong riéng nhung khong duge
doi hoi ho phai trd nhiéu hon mot Ian tién hoa hong ngoai trir v6i su hiéu biét va dong ¥ cuia
ho. (Tu chinh 1/98)

Tiéu Chusn Hanh Nghe 16-15

Trong cac thuong vu hop tac, nguoi REALTORS® phai tra thui lao cho cac nguoi
REALTORS® hop tic (ngudi moi gidi chanh) va s€ khong tra thu lao hay dé nghi tra thu lao,
truc ti€p hay gian ti€p, cho bét cit nguoi ban ¢6 mon bai nao lam viéc hoac ¢6 lién hé v6i
ngudi REALTORS® khac ma khong ¢6 su hiéu biét va phat biéu dong ¥ truée clia ngudi moi
gi6i hop tac.

Tiéu Chudn Hanh Nghe 16-16
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Nguoi REALTORS®, véi tu cach dai dién phu hoac nguoi dai dién hay nguoi moi gidi cho
ngudi mua/ngudi muén, khong duoc sit dung dieu khoan ctia mot dé nghi dé mua/muén
nhim tim c4ch thay ddi dé nghi trd thi lao clia nguoi moéi gii dang ban cho nguoi dai dién
phu hodc nguoi dai dién hay ngudi moi gidi clia ngudi mua, hoic khong nop mot dé nghi dé
mua/mudn tiy theo hop dong clia ngudi moi giGi dang ban hau thay déi dé nghi veé thu lao.
(Tu chinh 1/04)

Tiéu Chuidn Hanh Nghe 16-17
Nguoi REALTORS®, véi tu cach dai dién phu hoac nguoi dai dién hay moi giGi cho nguoi
mua/ngudi mudn, khong dugce tim cach néi rong dé nghi hop tac va/hay thu lao cua nguoi
moi gidi dang ban cho cac ngudi moi gidi khac ma khong ¢6 su dong § cua nguodi moi giGi
dang ban. (Tu chinh 1/04)

Tiéu Chuédn Hanh Nghe 16-18
Nguoi REALTORS® khong dugc st dung thong tin thau thap tir nguoi moi gidi dang ban,
qua céc dé nghi dé hop tac tir Dich Vu Liét Ke Dia Oc hoac qua cdc dé nghi hop tic dé gi6i
thiéu khach hang cua nguoi moi gidi dang ban dén mot ngudi moi gidi khac hay tao su lién
hé gitta nguoi mua/mudn v6i ngusi moi gici dang ban, trir khi viéc st dung dé dugc nguoi
moi gidi dang ban cho phép. (Tu chinh 1/02)

Tiéu Chudn Hanh Nghg 16-19
Bang hiéu cho biét 12 tai sin dé ban, cho muén, hoic trao déi khong dugc dat trén tai sin ma
khong c6 su dong ¥ ctia ngudi ban/cht nha dat. (Tu chinh 1/93)

Tiéu Chudn Hanh Nghe 16-20
Nguoi REALTORS® trude hoac sau khi chdm dut su lién hé 1am viéc vGi hang hién tai cua
minh, khong duoc tim cdch chiéu du khich ctia hing hién tai ctia minh dé hity bd cic hop
dong thoa thuan riéng gitta nguoi khach va hang dé. Viéc nay khong ngan can nguoi
REALTORS® (nguoi chanh) thiét 1ap hop dong vé6i nhitng hop tac vién ¢6 mon bai cua ho
dé lo phan chia cdc hop dong riéng. (Phé chuin 1/98)

bieu 17

Trong truong hop c6 tranh chip vé hop dong hoac tranh chap riéng biét khong thudc hgp dong nhu
dugc dinh nghia trong Tiéu Chuin Hanh Nghe 17-4 gifta ngudi REALTORS® (ngudi chanh) hop tdc
v6i nhiéu hing khac nhau, do su lién hé ctia ho véi tu cich REALTORS®, ngudi REALTORS® s&
dua viéc tranh chip ra hoa giai chi€u theo quy luat ctia Hoi Dong hoac cac Hoi Dong cta ho hon la
dem su viéc ra tranh chép.

Trong truong hop nguoi khach ctia nguoi REALTORS® muon dua ra hoa giai tranh chip vé khé udc
xudt phat ra tir cac thuong vu dia 6c, nguoi REALTORS® s€ dua ra hoa giai cac tranh chip do6 chi€u
theo quy luat Hoi Dong ctia ho, n€u nguoi khach dong y tuan theo quyét dinh.
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Trach vu dé tham gia hoa gidi do Diéu nay néi dén gom c¢6 trach vu ctia ngudi REALTORS® (nguoi
chinh) dé xin hiing ctia ho dua ra hoa giai va s& tuan theo moi cach gidi quyét. (Tu chinh 1/01)

+ Tiéu Chudn Hanh Nghe 17-1
Viéc nop don tranh chap va tir chdi rit ra khoi viéc d6 boi ngudi REALTORS® trong viéc ¢
thé hoa gidi duoc xem Ia tir ch6i hoa gidi. (Phé chuin 2/86)

¢ Tiéu Chuin Hanh Nghg 17-2

Diéu 17 khong doi hoi ngusi REALTORS® xin hoa giai trong nhitng trudong hop khi tit ca bén clia
viéc tranh chdp khuyén cdo Hoi Dong bang van ban la ho khong mudn hoa giai truéec Hoi Dong. (Tu
chinh 1/93)

# Tiéu Chudn Hanh Nghe 17-3
Nguoi REALTORS®, khi hanh dong don doc véi tu cach nguoi chanh trong mot thuong vu
dia 6c, khong bi bat buoc phai xin hoa giai tranh chap véi cac ngudi REALTORS® khac, néu
khong c¢6 mot vin ban thoa thuan néi khac hon. (Phé chuin 1/96)

# Tiéu Chudn Hanh Nghe 17-4
Cic tranh chép riéng biét, khong thudc hop dong, c6 thé hoa giai theo Dieu 17 Ia:

1)

2)

Noi nao mot nguoi moi giGi dang ban ¢6 tra thit lao cho mot ngudi moi giGi hop tac, va
mot ngudi moi gidi hop tac khac sau d6 cho rang minh 1a nguoi gitp ban hay cho mudn.
Trong trudng hop nay, ngudi khi€u nai ¢6 thé chi dinh ngudi moéi giGi hop tic dau tién 1a
ngudi doi chat va viéc hoa giai ¢6 thé tién hanh khong ¢6 ngudi moi giéi dang ban duoc
chi dinh nhu ngudi doi chat. Ngugce lai, néu nguoi moi giGi dang ban bi khi€u nai thi ho
c6 thé chi dinh nguoi moi giéi hop tdc dau tién nhu 1a mot doi chat dé tam nhan. Trong
bét ¢t truong hop nao, quyét dinh cta ban diéu tran xem ai 1a nguoi da gitp ban hay cho
mudn s€ 1a t6i hau doi véi tat ca khi€u nai hién tai va sau nay ctia cac bén vé thu lao ¢
tir thwong vu hop tac bén trong. (Phé chuéin 1/97)

Khi mdt dai dién cho nguoi mua hoac nguoi mudn duge nguoi ban hay chu nha dat tra
thu lao, khong phai do nguoi moi gidi dang ban, va ngudi moi giGi dang ban, vi do, giam
tién hoa hong do ngudi ban hoac cht nha dat thi€u va, tiép theo cac hanh dong do, mot
ngudi moi giGi hop tic khac cho rang minh da gidp ban hoac cho thué. Trong cac trudng
hop d6, nguoi khiéu nai ¢6 thé chi dinh ngudi moi gidi hop tac dau tién 1a ngudi doi chat
va viéc hoa gii ¢6 thé tién hanh khong c6 ngudi moi gidi dang ban duoc chi dinh nhu
nguoi do6i chat. Nguoc lai, néu ngudi moi gi6i dang ban bi khi€u nai thi ho c¢6 thé chi
dinh nguoi moi gici hop tac dau tién nhu 1a mot doi chit dé tam nhan. Trong bat ci
truong hop nao, quyét dinh ctia ban diéu tran xem ai 1a nguoi da gitp ban hay cho muén,
s€ 1a t6i hau doi véi tat ca khi€u nai hién tai va sau nay cta cac bén, vé thu lao ¢6 tir
thuong vu hop tdc bén trong. (Phé chuén 1/97)
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3) Khi nao dai dién nguoi mua hoac nguoi muén dugc nguodi mua hay ngudi mudn tra thu
lao va, vi d6, nguoi moi gidi dang ban giam tién hoa hong do nguodi ban hoac cht nha dat
thi€u va, ti€p theo cac hanh dong d6, ¢6 mot ngudi moi gidi hop tac khac cho rang minh
12 nguoi gidp ban hay cho muén. Trong cdc trudong hop dé, ngudi khi€u nai ¢6 thé chi
dinh ngudi moi gidi hop tac dau tién 1a ngudi d6i chat va viéc hoa giai ¢6 thé tién hanh
khong ¢6 ngudi moi gidi dang ban dugc chi dinh nhu ngudi doi chat. Nguoc lai, néu
ngudi moi gidi dang ban bi khi€u nai thi ho ¢6 thé chi dinh ngudi moéi giGi hop tac dau
tién nhu 1a mot doi chat dé tam nhan. Trong bat ¢t truong hop nao, quyét dinh cua ban
diéu tran xem ai la nguoi da gidp ban hay cho mudn, s€ 1a toi hau doi véi tat ca khi€u nai
hién tai va sau nay ctia cac bén vé thi lao c6 tir thuong vu hop téc bén trong. (Phé chuin
1/97)

4) Khi nao hai hay nhiéu ngudi moi gigi dang ban cho rang minh c¢6 quyén dugc thu lao
chiéu theo cac danh sach dia 6¢ cong khai v6i mot nguoi ban hay chu nha dat dong y
tham gia vao viéc hoa giai (hoac xin hoa giai) va dong y tuan theo quyét dinh. Trong
truong hop mot trong cac ngudi moi gisi dang ban di dugce nguoi ban hay chu nha dat tra
thi lao, ngudi moi gisi dang ban khic, véi tu cdch nguoi khi€u nai, c6 thé chi dinh nguoi
moi gidi dang ban dau tién nhu nguoi doi chat va viéc hoa gidi c6 thé tién hanh gitta céc
nguoi moi gidi. (Phé chudn 1/97)

B6 Luat Pao Pic duge phé chudn nim 1913. Pugc tu chinh tai dai héi thudng nién nim 1924, 1928,
1950, 1951, 1952, 1955, 1956, 1961, 1962, 1974, 1982, 1986, 1987, 1989, 1990, 1991, 1992, 1993,
1994, 1995, 1996, 1997, 1998, 1999, 2000, 2001 va 2002.

Giai Thich
Doc gia phai dé y dén cdc chanh sach sau day da duoc Hoi Dong Gidm Doc ctia Hiep Hoi Quoc Gia
chép thuan:

Khi nop don thua ngusi REALTOR® vé mot vi pham udc dinh cua Bo Luat Bao Dic, su cdo buoc
phai duoc xem nhu 12 do mét vi pham udc dinh clia mot hay nhiéu Diéu ctia Bo Luat. C6 thé vién
din Tiéu Chuin Hanh Nghe dé cdo budc.

Tiéu Chuin Hanh Nghe gidp 1am sdng to trach vu dao dic duoc dat ra boi nhieu Diéu va ban bé tic,
va khong thay th€ Giai Thich Truong Hop trong Giai Thich cua Bo Luat Pao Duc.

Cic thay déi trong Tiéu Chuin Hanh Nghe hién tai va céc bé tic méi ctia Tieu Chuan Hanh Nghe
thinh thoang duoc chap thuan. Doc gid nén than trong dé biét chic 1a c6 sit dung cac 4n hanh gan
day nhat.
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