
Policy Brochures 
 

Are you looking for a way to educate your members or clients about important board/association services?  Introducing 
three  brochures filled with useful and timely information presented in a concise and easy-to-read format. These 
brochures are four-paneled self mailers designed to be customized with your local board/association’s name, address and 
telephone number for convenience.  They are perfect for member orientation packages, education, listing presentations or 
advertising. Order today!  
 

 
 
 
REALTORS  Pledge of Performance 
and Service.  This brochure answers the 
question, “What is the REALTOR 

difference?” It details the 17 Articles of the 
REALTOR  Code of Ethics that all 
REALTOR members voluntarily agree to 
abide to in their business practice.  ($85.00) 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
The Code of Ethics Enforcement 
Brochure  The history of the NAR Code of 
Ethics, answers to some commonly asked 
questions, and an ethics complaint/arbitration 
request checklist all presented in a easy-to-
understand format.   
($85.00) 
 
 
 
 

 
Customized information (please print or type exactly as you want 
this information displayed on the brochures) 
 
  
Board/Association Name  
  
Address  
  
City, State, Zip  
  
Telephone Number * misc. information 
Contact person:  (information not included on 
form):_________________________________________________ 
Email address included on brochure: ________________________ 

 
 
 
Mediation the Winning Solution.  
Even REALTORS who are 
committed to a higher standard of 
conduct occasionally have honest 
business disputes.  This brochure 
explains the Mediation process and 
lists the necessary steps to the process. 
($85.00) 
 
 
 
 

 
 
 
 
 

 REALTORS  Pledge of Performance and Service  pkg 

 MEDIATION the Winning Solution  pkg 

 The Code of Ethics Enforcement  pkg 

Total package(s)   
 
 

Total: _______ package(s) x _____  =   

Shipping & handling charge:  = $5.75 

Total cost:  =   
 
Each package contains 100 customized brochures 
 
 
Please allow 4-6 weeks for delivery 
 
Fax, mail or email order form to: 
 
NATIONAL ASSOCIATION OF REALTORS  
Lillian Harrell, 5th Floor 
430 North Michigan Avenue 
Chicago, IL  60611 
Fax:  312/329-8391 
Email:  lharrell@realtors.org 

  

Your Board/Association contact 
information is imprinted on the 
front & inside of each brochure.


