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RealtyUSA Orchard Park, NY. Merle L. Whitehead 3,303.6 -26 15373 23,101 -5.7 2,149 61
Award-Superstars Rancho Santa Margarita, Calif. Philip Romero 3,277.2 272 2,1075 6980  -30.2 1,555 17
RE/MAX Beach Cities/Beverly Hills/Lake Arrowhead/Westside Properties
(RE/MAX All Cities Realty) Manhattan Beach, Calif. Kelli Todd 3,180.6 -170 55218 3,701 -23.2 576 14
Prudential Americana Group, REALTORS® (Americana LLC) Las Vegas Mark Stark 3,132.2 361 21919 7474 34.3 1,429 6
RE/MAX Gold (NorCal Gold Inc.) Rancho Cordova, Calif. James O'Bryon 3,059.1 -235 26601 7481 24.8 1,150 25
Shorewest, REALTORS® Brookfield, Wis. Joe Horning 3,033.8 34 25281 13,622 -6.6 1,200 25
Prudential Georgia Realty Roswell, Ga. Daniel T. Forsman 29700 61 20697 10,800 19 1,435 21
First Weber Group Madison, Wis. James R. Imhoff Jr. 29516 31 24475 13,452 74 1,206 51
Prudential Utah Real Estate (Extreme Holding LLC) Salt Lake City Dougan T. Jones 2946.1 -43 50795 6,563 -6.1 580 19
RE/MAX Results (Collopy & Saunders Real Estate Inc.) Eden Prairie, Minn. Bill Saunders II, John Collopy 2,900.2 -98 6,3882 10,262 77 454 1
William E. Wood and Associates, REALTORS® Virginia Beach, Va. Richard B. Thurmond 2,857.7 -04 37405 8,389 -147 764 19
Real Estate One Southfield, Mich. Richard Elsea 2,8157 -194 16257 14193  -129 1732 39
Prudential Carolina Real Estate (O'Shaughnessy Real Estate Inc.) Charleston, S.C. Patricia Scarafile 2,791.6 -108 29479 10433  -154 947 16
Metro Brokers/GMAC Real Estate Atlanta Kevin Levent 2,622.2 91 9011 13,189 50 2910 23
Lyon Real Estate (William L. Lyon & Associates Inc.) Sacramento, Calif. Michael P. Lyon 2,6185 -252 28186 5487 254 929 16
Coldwell Banker Howard Perry & Walston Raleigh, N.C. Donald F. Walston 2,446.7 34 31775 9,415 -47 770 13
Keller Williams Realty (Willis Management Inc.) Austin, Texas Mark Willis 2,3957 372 1,4617 12,414 259 1,639 5
Coldwell Banker Homesale Services Group Lancaster, Pa. Paul H. Slaugh Jr,, Douglas W. Rebert 2,394.0 03 23447 12,261 -4.0 1,021 22
RE/MAX 100 (R2B2 Inc.) Annapolis, Md. Wayne Wyvill 2,335.6 -150 46712 6440  -16.2 500 10
Latter & Blum Cos. New Orleans Arthur Sterbcow 2,269.1 81 23886 11,071 -125 950 23
Prudential California Realty (Mulhearn Inc., REALTORS®) Cerritos, Calif. Bruce T. Mulhearn 2,2437 19 26090 4,612 -11.5 860 21
Sibcy Cline, REALTORS® (Sibcy Cline Inc./Sibcy Cline Inc. of Kentucky) Cincinnati Robert N. Sibcy 2,208.2 -68 15063 11,149 4l 1,466 22
Prudential Northwest Realty Associates Seattle Chris Pauling 2,1843 -18 31795 6,000 131 687
John Hall and Associates Inc. Phoenix James J. Sexton 2,150.0 -283 2,622.0 6228 340 820
Prudential Gary Greene, REALTORS® (G.H. /Il Management LLC) Houston Marilyn Eiland 2,107.2 203 23703 9,367 95 889 17
Shorewood Inc., REALTORS® Manhattan Beach, Calif. Arnold D. Goldstein, Lawrence M. Wolf 2,100.5 -93 48624 1976 -16.1 432 7
Realty Executives of Nevada (F/M Corp.) Las Vegas Fafie Moore 2,078.6 -324 37657 5344 352 552 6
The Keyes Co. Miami Mike Pappas 2,0749 -214 12098 6167 257 1,715 32
RE/MAX Real Estate Services Aliso Viejo, Calif. Gary Thomas 2,050.0 -286 438810 2,408 -390 420 13
Prudential Gardner, REALTORS® (GBS Properties LLC) Metairie, La. Glenn Gardner 1,999.2 156 15791 9,843 10.1 1,266 29
Daniel Gale Sotheby’s International Realty Huntington, NY. Patricia J. Petersen 1960.2 -187 31364 1822 208 625 27
Coldwell Banker Legacy Albuquerque, N.M. Joe Gilmore, Peter Parnegg 19495 40 30178 9197 -4.4 646 12
The Hasson Co. Lake Oswego, Ore. Michael S. Hasson, Lynae Buchman 19346 07 72187 4753 -10.2 268 8
See page 34

B t " t h d d RANKING

eating the oads BY SALES

WHO RE/MAX All Cities, Manhattan Beach, Calif., CEO Kelli Todd 36

WHAT $5.5 million average sales volume per associate

HOW Reinforcing old habits. Training videos, audios, and tips from top performers on demand
to an associate’s computer, iPod, or even smart phone from the RE/MAX Satellite University
keeps sales associate productivity high even though the mammoth price gains of past years had
slowed to a paltry 3.2 percent in the Los Angeles metro area by the fourth quarter of 2006, according to NAR.
Associates that average 14 years of experience and 60 hours of training for new licensees will help keep the numbers up.

WORDS OF WISDOM “Even experienced salespeople need to refresh the prospecting and listing skills they haven’t
had to use for several years.”
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Ranked by 2006 Sales Volume

From page 33
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Foxtons (Foxtons Inc.) West Long Branch, N.J. Jon Hunt 19219 -116 101685 6,180 -125 189 5
Prudential New Jersey Properties (PNJP LLC) Somerset, N.J. William O. Keleher Jr. 19084 95 28148 3901 E1615 678 27
Keller Williams Realty (International Equity Ventures) Englewood, Colo. Don Yoakum 19079 -13 11269 7046 72 1,693 10
RE/MAX Palos Verdes Realty/RE/MAX Execs (Palos Verdes Realty Inc./Execs Venture Inc.)

Palos Verdes Estates, Calif. Sandra Sanders 1,8974 -183 40891 2,684 -119 464 10

F. C. Tucker Co. Indianapolis H. James Litten 1,868.8 -57 3,0686 8,519 -10.1 609 14
Prudential Rand Realty (RWSP Realty LLC) New City, NY. Marsha Rand 1,8472 81 20755 4,186 L7 890 21
RE/MAX Achievers (Achievers Real Estate Co.) Scottsdale, Ariz. Timothy S. Hatlestad 1,835.5 271 38160 6,133 343 481 12
Frank Howard Allen, REALTORS® (Brenlar Investments Inc.) Novato, Calif. Lawrence R. Brackett 1,831.9 245 47954 2043  -268 382 10
Coldwell Banker Prime Properties Green Island, NY. John J. McNamara 1,8124 38 3599 9,674 15 504 20
Keller Williams Realty Southlake, Texas John Davis 1,769.1 158 21627 9,080 119 818 5

Beating the odds BY SALES

80

WHO @properties, Chicago, Co-owners Michael Golden, left, and
Thaddeus Wong

WHAT 31.5 percent increase in sales volume

HOW Live chat helps build consumer loyalty in a flat market as associates with
this Internet-vested company sit two-hour shifts of “online time,” to track the
activity of the site’s 55,000 monthly visitors and respond in real time to questions.
To foster the associate-to-associate relationships that help produce sales on both sides of a deal, the company sponsors six-
week, small-group training sessions at the legendary improv haven, Second City.

WORDS OF WISDOM “We take the company out of the marketing and focus on the associates. We don’t believe in
trickling leads down.”

Russ Lyon Realty Co. Scottsdale, Ariz. Dennis Lyon 1,749.8 -183 27341 2,813 32.2 640 10
Prudential Carruthers, REALTORS® (Prucar Holdings LLC) Severna Park, Md. J. Thomas Carruthers Jr. 1,738.8 -242 19582 4263 268 888 28
Tomlinson Black Coeur dAlene, Idaho Robert H. Tomlinson 1,733.3 -140 33332 8,666 -178 520 10
@properties Chicago Michael Golden, Thaddeus Wong 17253 315 39754 4,675 391 434
Downing-Frye Realty Inc. Naples, Fla. David Frye 1,681.7 -485 23686 2,619 -52.1 710 8
Michael Saunders & Co. Sarasota, Fla. Michael Saunders 1,632.2 -439 30225 2629  -50.4 540 15
Patterson-Schwartz Real Estate Hockessin, Del. Richard T. Christopher 1,618.4 -157 50105 5,135 221 323 8
Dilbeck, REALTORS®, GMAC Real Estate (DG Real Estate Inc.) La Canada, Calif. Mark Dilbeck 1,611.1 212 24447 2,250 307 659 14
Keller Williams Realty South Austin, Texas Mary Tennant 1,582.2 217 22222 6,621 2.8 712 1
Rose & Womble Realty Virginia Beach, Va. Jimmy V. Rose Sr. 15737 -11.8 2,662.8 5439 -179 591 1
Century 21 Alliance Drexel Hill, Pa. William L. Hess 1,531.9 93 21885 6,235 -13.2 700 18
Century 21 Realty Group Cos. Indianapolis Kevin Kirkpatrick, John Dick 15271 32 18578 9,653 21 822 26
RE/MAX Northwest, REALTORS® (Canyon Creek Realty Inc.) Bothell, Wash. Gary Hackney 1,5237 29 48373 3634 -134 315 6
Century 21 Metro Alliance (Jancy Realty & Investments Inc.) Phoenix Charles F. McLean 1,506.8 -147 14686 5,452 -25.1 1,026 30
Bob Parks Realty LLC Murfreesboro, Tenn. Bob Parks 15004 35 26095 6,142 -17.3 575 10
lllustrated Properties Palm Beach Gardens, Fla. F. F. Adams 1,467.3 -301 2,4869 3,357 317 590 20
RE/MAX Associates San Diego Geoffrey Mountain 1,430.3 -369 42697 2259 368 335 14
PMZ Real Estate (Paul M. Zagaris Inc.) Modesto, Calif. Michael P. Zagaris 1,4159 -257 31118 3623 288 455 14
RE/MAX on the Boulevard (RE/MAX OTB Estates) Calabasas, Calif. Jay M. Belson 1,411.0 -194  403L5 2,055 -24.1 350 7
Realty Executives Associates Knoxville, Tenn. R. Vance Burkey 1,406.8 139 26899 7270 8.0 523 9
The Kentwood Co. Greenwood Village, Colo. Roger R. Campbell, John Fitzpatrick 1,396.1 -04 100438 2,753 -86 139 3
Century 21 Advantage Gold (Visions Properties Inc.) Las Vegas Jim Dague 1,354.4 -284  2,0837 4,017 -36.7 650 4
Realty Executives Santa Clarita Santa Clarita, Calif. Jim Tanner 1,3401 -278 3,350.3 2444 354 400 4
Keller Williams Realty Atlanta Partners Duluth, Ga. Bryan Fair 1,3240 416 15990 5,275 34.2 828 5)
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Ancillary Activities

REALTOR® MAGAZINE'S TOP 100 COMPANIES

This year, for the first time, REALTOR® Magazine asked participants to share how much business they
closed in ancillary activities, such as mortgage and title. Companies were asked to indicate whether

&
these added services were owned at least 50 percent by the brokerage entity (indicated in green) §' § § §
or offered through a joint venture (indicated in orange). Some companies did not provide the é{‘,' %&& ,§ é"" é'?" §
units sold (indicated by DNP for “did not provide”). $ ,$ ‘396. §? § é" & £
N R By § & J S 5
1 Alain Pinel Inc. REALTORS® Saratoga, Calif. 625 NA 285 NA NA NA 84 9
2 Allen Tate Co. Charlotte, N.C. 2,307 3,407 DNP 7,081 NA 6,046 9 12
3 Award-Superstars Rancho Santa Margarita, Calif. 6,681 NA NA NA 1,028 NA 64 35
4 Baird & Warner Inc. Chicago 2,056 1,560 855 NA NA 975 21 16
5 Bob Parks Realty LLC Murfreesboro, Tenn. 691 NA NA NA NA NA 77 91
6 Century 21 Affiliated (Affiliated Consumer Services Inc.) Madison, Wis. 274 2,610 285 185 2,450 1,792 89
7 Century 21 Judge Fite Co. (Judge Fite Co. Inc.) Dallas 786 NA 1,188 NA NA NA 51
8 Century 21 Metro Alliance (Jancy Realty & Investments Inc.) Phoenix DNP NA DNP DNP DNP NA 94 90
9 Coldwell Banker Apex, REALTORS® Mesquite, Texas DNP NA NA NA NA NA 98
Coldwell Banker Bain/Coldwell Banker Barbara Sue Seal Properties Mercer Island, Wash. DNP DNP DNP NA DNP DNP 15 8
Coldwell Banker Devonshire Realty Champaign, Il 314 642 571 NA NA 816 71
Coldwell Banker Heritage, REALTORS® Beavercreek, Ohio 579 DNP NA NA 1,451 NA 83
Coldwell Banker Homesale Services Group Lancaster, Pa. 1,840 5,530 1,102 NA NA 1,609 32 51
Coldwell Banker Howard Perry & Walston Raleigh, N.C. 1,657 5,013 1,100 296 NA 1170 46 49
Coldwell Banker JME Realty Pensacola, Fla. DNP DNP DNP NA DNP NA 85
Coldwell Banker Legacy Albuguerque, N.M. 718 DNP 401 NA NA NA 49 65
Coldwell Banker Prime Properties Green Island, NY. DNP DNP DNP NA DNP DNP 43 75
Coldwell Banker The Real Estate Group Inc. Appleton, Wis. 226 1,660 NA NA NA NA 62
Crye-Leike, REALTORS® Memphis, Tenn. NA 13,700 1,314 811 11,657 5,802 4 17
Daniel Gale Sotheby’s International Realty Huntington, NY. NA DNP DNP NA NA NA 64
Dilbeck, REALTORS®, GMAC Real Estate (DG Real Estate Inc.) La Canada, Calif. DNP DNP NA NA DNP NA 84
Ebby Halliday, REALTORS®, and Ellen Terry, REALTORS® Dallas DNP NA DNP DNP NA NA 13 23
F. C. Tucker Co. Indianapolis 895 2,786 1,235 500 NA 2,500 54 71
First Team Real Estate Costa Mesa, Calif. 1,200 1,500 250 NA 3,000 NA 42 10
First Weber Group Madison, Wis. 900 9,030 885 NA NA 8,791 26 41
Frank Howard Allen, REALTORS® (Brenlar Investments Inc.) Novato, Calif. DNP NA DNP NA NA NA 74
Greenridge Realty Inc. Grand Rapids, Mich. DNP DNP NA NA NA NA 88
HomeServices of America Inc. Minneapolis 1,328/21,407 48,858/17,052 DNP  3,202/698 17682 NA 2 2
Howard Hanna Co. Pittsburgh 6,500 5927 3147 3,033 DNP 8915 6 19
Hunt ERA (Hunt Real Estate Corp.) Williamsville, NY. 2,182 1,140 NA 650 NA NA 45
lllustrated Properties Palm Beach Gardens, Fla. 175 402 DNP 190 NA DNP 92
Intero Real Estate Services Inc. Cupertino, Calif. DNP DNP DNP DNP DNP DNP 24
John L. Scott Real Estate Bellevue, Wash. 3431 2930 767 NA 1,143 4,696 10 7
Keller Williams Realty Southlake, Texas (Osborn) DNP DNP NA NA NA NA 16 32
Keller Williams Realty Southlake, Texas (Davis) DNP NA NA NA NA NA 50 76
Latter & Blum Cos. New Orleans DNP DNP DNP DNP DNP NA 35 53
Lyon Real Estate (William L. Lyon & Associates Inc.) Sacramento, Calif. 321 NA 21 179 NA 1,436 3 48
McColly Real Estate Schererville, Ind. 819 4,897 NA NA NA NA 91
Mel Foster Co. Inc. Davenport, lowa NA NA DNP DNP NA DNP 90
Metro Brokers/GMAC Real Estate Atlanta 1989 3,225 810 645 1,543 2,813 29 47
Meybohm REALTORS® Augusta, Ga. NA NA DNP DNP NA NA 92
Michael Saunders & Co. Sarasota, Fla. 384 571 NA NA NA NA 82
Northwood Realty Services (Everest Consulting Group LP) Pittsburgh DNP DNP DNP DNP DNP DNP 53
Nothnagle, REALTORS® Rochester, NY. 1,070 NA DNP NA NA 727 47
NP Dodge Real Estate Omaha, Neb. DNP 2,054 DNP DNP 2,462 DNP 68
NRT Inc. Parsippany, N.J. 32,815 57165* DNP 37000 16,418 40972 1 1
Patterson-Schwartz Real Estate Hockessin, Del. 1,200 NA NA NA NA NA 100 83
PMZ Real Estate (Paul M. Zagaris Inc.) Modesto, Calif. 400 NA 120 DNP NA NA 94
Prudential Americana Group, REALTORS® (Americana LLC) Las Vegas DNP DNP DNP NA DNP NA 59 37
Prudential C. Dan Joyner Co. Inc. Greenville, S.C. 485 NA NA NA NA NA 87
Prudential California Realty (Mulhearn Inc., REALTORS®) Cerritos, Calif. 2,604 840 NA NA 2915 NA 54
Prudential California Realty/Nevada Realty/Texas Properties
(Mason-McDuffie Real Estate Inc.) Pleasanton, Calif. 1,749 NA 153 DNP NA 4,158 36 18
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Prudential Carolina Real Estate (O’Shaughnessy Real Estate Inc.) Charleston, S.C. DNP NA DNP NA NA DNP 39 46
Prudential Carruthers, REALTORS® (Prucar Holdings LLC) Severna Park, Md. 470 DNP 1,114 DNP 1,032 1,037 78
Prudential Connecticut Realty (CTRE LLC) Rocky Hill, Conn. 1,803 300 1,781 DNP NA 267 24 13
Prudential Detrick/Alliance/Southwest/Classic Realty (The Detrick Cos.) Tulsa, Okla. DNP DNP NA NA NA NA 79
Prudential Douglas Elliman Real Estate S. Huntington, NY. 3,873 449 1 NA NA NA 28 5
Prudential Florida WCI Realty (Watermark Realty Inc.) Plantation, Fla. 448/199 3,665 DNP NA NA NA 57 33
Prudential Fox & Roach, REALTORS® Devon, Pa. 9,338 11,609 NA 6,718 NA NA 9 6
Prudential Gardner, REALTORS® (GBS Properties LLC) Metairie, La. DNP DNP NA NA NA NA 41 63
Prudential Gary Greene, REALTORS® (G.H. Ill Management LLC) Houston 892 NA NA 2,003 NA NA 48 58
Prudential Georgia Realty Roswell, Ga. NA 1,420 NA 300 NA NA 37 40
Prudential New Jersey Properties (PNJP LLC) Somerset, N.J. 476 596 700 908 NA 326 68
Prudential Preferred Realty Pittsburgh DNP DNP DNP DNP DNP NA 70
Prudential Rand Realty (RWSP Realty LLC) New City, NY. 583 971 134 NA NA NA 72
Prudential Utah Real Estate (Extreme Holding LLC) Salt Lake City 218 NA NA NA NA NA 66 42
RE/MAX 100 (R2B2 Inc.) Annapolis, Md. DNP NA NA NA DNP DNP 69 52
RE/MAX Achievers (Achievers Real Estate Co.) Scottsdale, Ariz. DNP DNP NA NA NA NA 78 73
RE/MAX Allegiance (Allegiance Realty Partners LLC) Woodbridge, Va. DNP DNP NA NA NA NA 22 15
RE/MAX Alliance (Woodside Realty Co. Inc., Rock 182 Inc.,
Woodside Realty Co. Central, Alliance Metro Real Estate LLC, KSJ Corp.) Arvada, Colo. 487 329 60 566 NA 99 27 29
RE/MAX Beach Cities/Beverly Hills/Lake Arrowhead/Westside Properties
(RE/MAX All Cities Realty) Manhattan Beach, Calif. 273 NA NA NA 632 NA 36
RE/MAX Equity Group Inc. Portland, Ore. 1,672 NA NA 610 NA 2,631 19 20
RE/MAX Greater Atlanta (Greater Atlanta Brokerage Solutions LLC) Atlanta 346 1,800 12 NA NA 2,600 18 27
RE/MAX on the Boulevard (RE/MAX OTB Estates) Calabasas, Calif. DNP NA NA NA DNP NA 95
RE/MAX Real Estate Services Aliso Viejo, Calif. NA 497 NA NA 469 NA 62
B t . t h d d RANKING
eating the oads BY SIDES
R WHO Watson Realty Corp., Jacksonville, Fla., Chairman William A. Watson Jr., CRB, GRI 17

WHAT Ancillary service plus an in-house maintenance services company

HOW Having a top-notch repair service on call to fix a last-minute problem has saved more than
one transaction, critical for a company that saw sides fall 24 percent last year. “Our property
management, maintenance, plumbing, and heating and air have proven to be profitable as well
as countercyclical to real estate sales.” Slower times have also provided the breathing space to
analyze costs. We were surprised at the savings from eliminating some extra T-1 lines and bidding out services.”

WORDS OF WISDOM “The current market rewards those who are focused on their business.”

RE/MAX Results (Collopy & Saunders Real Estate Inc.) Eden Prairie, Minn. NA DNP DNP NA DNP DNP 40 43
RE/MAX United (Real Estate United LLC) Raleigh, N.C. DNP NA NA NA NA NA 82

Real Estate One Southfield, Mich. DNP DNP DNP DNP NA NA 23 45
Real Living Inc. Columbus, Ohio 2,523 6,566 DNP NA NA 6,347 7 21
Realty Executives Associates Knoxville, Tenn. 386 594 147 NA 189 NA 60 96
Realty Executives Santa Clarita Santa Clarita, Calif. DNP NA DNP NA DNP NA 99
RealtyUSA Orchard Park, NY. 2,232 266 306 NA NA DNP u 34
Rose & Womble Realty Virginia Beach, Va. 822 3,500 220 452 1924 937 95 86
Russ Lyon Realty Co. Scottsdale, Ariz. DNP DNP NA NA NA NA 77
Russell & Jeffcoat Inc., REALTORS® Columbia, S.C. 1,086 NA DNP NA NA DNP 67
Shorewest, REALTORS® Brookfield, Wis. 1,250 10978 DNP 582 10,122 NA 25 39
Sibcy Cline, REALTORS® (Sibcy Cline Inc./Sibey Cline Inc. of Kentucky) Cincinnati 1,168 1,539 DNP DNP NA NA 34 55
The Hasson Co. Lake Oswego, Ore. 482 NA DNP NA NA NA 66
The Kentwood Co. Greenwood Village, Colo. 383 NA 266 NA NA NA 97
The Keyes Co. Miami DNP DNP DNP NA NA DNP 76 61
The Long & Foster Cos. Inc. Fairfax, Va 12,166 DNP DNP DNP 35220 DNP 3 3
Watson Realty Corp. Jacksonville, Fla. 1,859 3112 DNP DNP DNP 4,152 17 28
William E. Wood and Associates, REALTORS® Virginia Beach, Va. 1,177 2,300 950 NA DNP 804 55 44
William Raveis Real Estate Inc. Shelton, Conn. 1,377 275 DNP 213 NA 317 38 22
*Title insurance company is owned by NRT's parent company, Realogy.
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