NAR Pushes Government and the Mortgage Industry to

Take Action to Restore Healthy Housing and Mortgage Markets

MULTI-FRONT WORK TO ADDRESS THE BROKEN SHORT SALES SYSTEM

Confusion, delay, conflicting policies, unrealistic valuations, and inadequate and inexperienced servicer staff problems

continue. Inresponse, NAR has facilitated a pilot program between several MLSs in high foreclosure areas and Fannie

Mae, to speed short sales decisions. NAR is also urging Fannie and Freddie to adopt several uniform documents to
promote uniformity and certainty. NAR has met with servicers, the MBA, FHFA, the Treasury Department, and the HOPE
NOW Alliance to discuss the problem. NAR has also worked to educate our members about the process. Links to two

Webinars are available on www.Realtors.org/foreclosure (lo 0 k

underotifsash) ng/ C

LETTERS TO GOVERNMENT AGENCIES

APRIL9, 2009
TREASURY SECRETARY GEITHNER, FEDERAL RESERVE BOARD CHAIRMAN
BERNANKE, AND FDIC CHAIRMAN BAIR
NAR asks these government officials to require participants in
the Public-Private Investment Program (PPIP) to take advan-
tage of the extensive experience of local commercial &
residential real estate professionals in the management and
disposition of real property acquired as an inevitable
consequences of the program, which is designed to remove toxic
assets from the books of banks.

MARCH 30, 2009

TREASURY SECRETARY GEITHNER, FEDERAL RESERVE BOARD CHAIRMAN

BERNANKE, FHFA DIRECTOR LOCKHART, AND FDIC CHAIRMAN BAIR

NAR warns that their efforts are not fully reaching Main

Street and the American people.

e According to various reports, large banks appear to be using
their pricing and market power to limit the flow of mortgage
capital at the retail level by cutting back on warehouse
lending & hurting the ability of small & mid-sized mortgage
lenders to compete. Rates should be even lower than they
are—4.5% or even less.

o The letter asks that the government officials impress upon
lenders the importance of addressing the retail level
mortgage credit shortage and unnecessarily high costs.

JANUARY 27, 2009
TREASURY SECRETARY GEITHNER
NAR criticizes use of TARP to prop up the capital of banks
without requiring additional lending. It sets forth NAR’s
Housing Stimulus Plan:
e Get TARP back on track by targeting funds for mortgage re-
lief through efforts to lower rates and unclog credit markets.
e Eliminate the repayment features of the first-time home-
buyer credit, expand it to all homebuyers, and extend it.
e Make the 2008 FHA & GSE high cost loan limits permanent.
e Increase liquidity in the commercial real estate loan market.

JANUARY 2, 2009
DIRECTOR JOHN LOCKHART, DIRECTOR, FEDERAL HOUSING
FINANCE AGENCY (FHFA)
NAR challenges higher fees announced by Fannie Mae
e The letter urges Lockhart to rescind the Fannie fee
increases and direct Freddie not to raise fees.

DECEMBER 18, 2008

TREASURY SECRETARY PAULSON, FEDERAL RESERVE BOARD

CHAIRMAN, AND FHFA DIRECTOR LOCKHART

NAR urges them to address continuing problems in the

housing market

e Condition TARP funds on agreement by lenders to
make more loans for housing & consumer purposes,
establish foreclosure prevention programs, modify
more loans to prevent foreclosure, and establish
efficient and effective short sales process.

e Require mortgage lenders, servicers, GSEs, and
investors to take strong action to modify loans to
prevent foreclosures.

DECEMBER 15, 2008

DIRECTOR JOHN LOCKHART, DIRECTOR, FEDERAL HOUSING

FINANCE AGENCY (FHFA)

NAR advocates a federal interest rate buy down program

financed through TARP, to complement Treasury

purchases of GSE MBSs and GSE debt.

e Options include: Use the Troubled Asset Relief
Program (TARP) to pay points at closing. Use GSEs to
purchase low rate mortgages and take the loss directly
or sell to Treasury. Allow FHLBanks to sell debt to
Treasury at below market rates and make advances to
members for low rate mortgages.
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CONGRESSIONAL TESTIMONY / STATEMENTS

MAY 6, 2009

TESTIMONY TO HOUSE FINANCIAL SERVICES SUBCOMMITTEE ON HOUSING AND COMMUNITY OPPORTUNITY

O §GISLATIVE SOLUTIONS FOR PREVENTING LOAN MODIFICATION AND FORECLOSURE RESCUE FRAUDE C NAR 2009 VICE CHAIRMAN OF

THE FEDERAL HOUSING POLICY COMMITTEE JOHN ANDERSON

He presented REALTOR® views on loan modification and foreclosure rescue scams. In the testimony, Mr. Anderson

provided examples of how these scams devastate consumers, and the communities in which they live, as well as offered
highlights from his state’s program (Minnesota) to de¢
designed to protect consumers from this type of fraud.

APRIL 23,2009
TESTIMONY TO HOUSE FINANCIAL SERVICES COMMITTEE
O BE MORTGAGE REFORM AND ANTI-PREDATORY LENDING ACT OF H /1 JICUNAR 2009 PRESIDENT CHARLES MCMILLAN
He presented REALTOR® views on HPreBatory lendi2g8ct of 2000 latheMo r t g «
testimony, President McMillan indicates that:
e “"As Congress moves towards putting these protectd.i
respectfully remind you [Congress] that an appropriate balance must be struck between safeguarding
the consumer and making sure consumers have access to mortgages at a reasonable cost. Undue
regulation of the mortgage market that makes the sector unattractive for business participants will be as
harmful to the consumer as the lack of regulation that allowed for the level of irresponsibility and abuse
we have just experienced.”

MARCH 25, 2009

STATEMENT TO SENATE BANKING, HOUSING AND URBAN AFFAIRS COMMITTEE & HOUSE FINANCIAL SERVICES COMMITTEE

O @DERNIZING BANK SUPERVISION AND REGULATIONE

NAR reinforces our Responsible Lending Principles and the need to ensure that mortgage credit is available to
consumers.

MARCH 11, 2009

HOUSE FINANCIAL SERVICES SUBCOMMITTEE ON FINANCIAL INSTITUTIONS & CONSUMER CREDIT

O §NDING REFORM: A COMPREHENSIVE REVIEW OF THE AMERICAN MORTGAGE SYSTEME  NAR PRESIDENT CHARLES MCMILLAN

His testimony focuses on the changes required to ensure that liquidity remains in the market place for all consumers in

all markets. During the testimony he provides the committeewithNA R’ s “ Responsi bl e Lendin

adopted in May 2005, and updated after the 2008 Annual Meeting. Moreover, he specifies that in order to facilitate a

successful housing market recovery:

e “Mortgage |l enders and pdr(l) reegainice untedpwriting starglards o detertninee r s S

whether they have over-corrected in response to abuses in the mortgage market, and (2) remove unnecessarily
strict underwriting standards (such as (i) requiring excessively high credit scores that result in qualified
borrowers being arbitrarily turned down for a loan, and (ii) coupling much tighter investor underwriting criteria
with a |l ower cap on the number of financed proper

FEBRUARY 10, 2009

STATEMENT TO SENATE BANKING, HOUSING AND URBAN AFFAIRS COMMITTEE

O EDERAL RESERVE BANK LIQUIDITY EFFORTSE

The statement reiterates a crucial pointfromNAR Presi dent Charles McMillan’'s t

Services Committee on January 13, 2009 that:

e “The Tr e armentshyuld previdesadditional TARP funds subject to agreement by the recipients to make

additional loans for housing and other consumer purposes, establish foreclosure prevention programs, modify
more mortgage loans to prevent foreclosures to the maximum extent possible, establish an efficient and
effective short sales process, or a combination o




NAR Pushes Government and the Mortgage Industry to

Take Action to Restore Healthy Housing and Mortgage Markets

CONGRESSIONAL TESTIMONY / STATEMENTS

JANUARY 13, 2009
HousE FINANCIAL SERVICES COMMITTEE
Q RIORITIES FOR THE NEXT ADMINISTRATION: USE OF TARP FUNDS UNDER 9 9 { d NAR PRESIDENT CHARLES MCMILLAN
His testimony focuses on ensuring that TARP is used as it was meant, to thaw the credit markets. In turn, this would
help jump start the housing market by:
e  Boosting homebuyer confidence,
° Reducing the current foreclosure rate,
Offering foreclosure relief, and
e  Providing needed liquidity to the commercial market.

Moreover, NAR President Charles McMillan specified ¢t
funds subject to agreement by the recipients to make additional loans for housing and other consumer purposes,

establish foreclosure prevention programs, modify more mortgage loans to prevent foreclosures to the maximum extent
possible, establish an efficient and effective short sales process, or a combinationoft hese acti vities.

SEPTEMBER 28, 2008
HoUSE FINANCIAL SERVICES COMMITTEE
OTHE IMPLEMENTATION OF THE HOPE FOR HOMEOWNERS PROGRAM AND A REVIEW OF FORECLOSURE MITIGATION EFFORTSE C NAR
REGIONAL VICE PRESIDENT RON PHIPPS
His testimony focused on the short sale process as an alternative to foreclosure and issues that needed to be addressed
within the Lender’s | oss mitigation operations to en:
issues included:
e Lender loss mitigation staffing.
e Problematic Appraisals.
e Second Trust Holders.

MEETINGS WITH GOVERNMENT OFFICIALS

MARCH 18, 2009

JOHN KOSKINEN, INTERIM CEO OF FREDDIE MAC / HERB ALLISON, CEO OF FANNIE MAE

President Charles McMillan thanked Fannie for raising its investor loan limit from 4 to 10 units and clarifying its short
sales commission policy. Freddie agreed to reinforce its short sales commission policy as well. He also discussed
continuing problems with the short sales process, and both enterprises agreed to work on improvements, including
consideration of uniform forms.

JANUARY 6, 2009
Tom LUND, FANNIE MAE EVP FOR SINGLE FAMILY
President Charles McMillan raised concerns about fee increases.

NOVEMBER 13, 2008

NEEL KASHKARI, INTERIM TREASURY ASSISTANT SECRETARY OF FINANCIAL STABILITY / PHIL SWAGEL, ASSISTANT SECRETARY FOR

ECONOMIC PoLICY

President Charles McMillan emphasized the importance of a housing recovery, urged the use of TARP funds to reduce
mortgage interest r at €dntHowingsttimdudPlamcat ed for NAR's 4
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NAR ACHIEVEMENTS

x Mortgage interest rates are low, thanks to
government action:

0 Federal Reserve Board purchases of up to
$1.25 trillion of GSE MBSs and $200 billion
of GSE debt.

0 Treasury Department purchases additional
GSE MBSs and debt.

X The Obama Administration’ Blaking Home
Affordable Programs will minimize foreclosures.
0 Refinancing of GSE mortgages for non-

delinquent borrowers with loan-to-value
ratios of 80-105%, to let them lock in low
rates and/or refinance to avoid jumps in

monthly payments.

0 Loan modification of qualifying mortgages
(not just GSE mortgages) for families in
default or at risk of default and experiencing
a hardship. Requires reduction of mortgage
payments to 31% of gross family income and
rates as low as 2% for initial 5 years. Program
funded at $75 billion, and recently expanded
to provide incentives to resolve second lien
problems.

x  Tax credit extended through November 2009

and increased to $8,000 (still limited to first-
time homebuyers).

NATIONAL ASSOCIATION OF REALTORS®

The Voice for Real Estate’

REALTOR

X Congress reinstated the higher 2008 FHA and GSE

loan limits through 2009. NAR seeks permanent
increase based on 2008 formulas.

The Federal Accounting Standards Board (FASB)
modified its mark-to-market accounting rules,
which should ease both commercial and
residential lending.

The Federal Reserve Board expanded the Term
Asset-Backed Securities Loan Facility (TALF) to
accept commercial mortgage-backed securities as
collateral for TALF loans. The Fed agreed to make
5 year TALF loans secured by CMBS, up from the
normal 3 years, for up to $100 billion of TALF
loans and will consider increasing the limit. TALF
may be expanded to include residential MBSs.

Fannie Mae instructed its servicers not to
negotiate commissions for short sales below the
amount specified in the listing agreement
(assuming it is 6% or less). Freddie Mac reports
orally that it has the same policy, and has agreed
to issue written servicer guidance as well.

Fannie Mae raised its investor loan limit from 4 to
10 units.
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