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Discuss how the obligations to present evidence and to cooperate with any 
professional standards proceeding or investigation actually help promote the 
interests of consumers.  (Article 14) 
 
Could a REALTOR® be found in violation of the Code of Ethics by two different 
associations based on complaints involving the same transaction or event?  
(Standard of Practices 14-1 and 14-4) 
 
May REALTORS® disclose allegations, findings, or decisions arising from any 
ethics or arbitration hearing?  (Standard of Practice 14-2) 
 
Why are REALTORS® ethically obligated to not “forward” or “resend” emails 
known to include false or misleading statements about competitors?  (Standard of 
Practice 15-2)  
 
Review the two Case Interpretations that help explain Article 15. 
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