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THE NATIONAL ASSOCIATION OF REALTORS®, ñThe Voice for Real Estate,òis Americaôs largest trade 

association, representing 1.2 million members involved in all aspects of the residential and commercial real 

estate industries..

Although the information presented in this survey has been obtained from reliable sources, NAR does not 

guarantee its accuracy, and such information may be incomplete. This report is for information purposes 

only.

The REALTORS® Commercial Real Estate Market Survey measures quarterly activity in 

the commercial real estate markets.  The survey collects data from commercial Realtors®.  

The survey is designed to provide member RealtorsÈ with an overview of their marketsô 

performance, sales and rental transactions, along with current economic challenges and 

future expectations.  The questions are designed to capture the effects of the existing 

economic conditions on the commercial real estate business.  Each quarter, participants 

respond to questions regarding the current demand for commercial properties, price, cap 

rates, rental concessions and other economic factors. 
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2009.Q4 Survey Highlights

Å   Sales volume declined 15 percent in the fourth quarter compared with a year ago.

Å   Sales prices declined 17 percent in the fourth quarter on a year-over-year basis.

Å   Cap rates rose on average 32 basis points from the same period a year ago.

Å   Average vacancy rates increased 6 percent from the third quarter of the year.

Å   Rental rates were down 9 percent compared with the previous quarter.

Å   Concession levels moved up 9 percent on a quarterly basis.

Å   Financing continues to top the list of most pressing current challenges.
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REALTORS® Commercial Activity ï2009.Q4

Sales Volume Compared with Previous Quarter Down 8%

Sales Volume Compared with Previous Year Down 15%

Sales Prices Compared with Previous Quarter Down 9%

Sales Prices Compared with Previous Year Down 17%

Cap Rates Compared with Previous Year Up 32 bps

Expected Availability for the Next 12 Months Up 10%

Expected Cap Rate Movement for the Next 12 Months Up 15 bps

Rental Volume Compared with Previous Quarter Down 2%

Rental Rates Compared with Previous Quarter Down 9%

Rental Vacancy Rate Compared with Previous Quarter Up 6%

Level of Rent Concessions Compared with Previous Quarter Up 9%

Direction of Business Opportunities Compared with Previous Quarter Down 1%

Volume of New Construction Compared with Previous Quarter Down 14%
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Å ñBanks are not lending!!! ñ

Å ñ Working with lender owned properties. Lenders are very difficult, impractical, and irrational. ñ

Å ñ We purchase distressed buildings and notes. Lenders are not selling their REO properties. ñ

Å ñ Tenants and Buyers still waiting for a bottom and afraid to commit. ñ

Å ñ Owners are anxious to sell and lease, and prospective tenants and buyers are not moving as quickly as 

owners would like (but probably as quickly as the current market will allow). ñ

Å ñ Indecision of buyers and sellers due to concerns of future economic conditions as well as government 

intrusion into private business matters. ñ

Å ñ Uncertainty about future income tax policy and other expenses that Washington may create with energy 

and health care. ñ

Å ñ Pensive clients who are very uncertain, afraid of new federal government tax hikes, massive spending, and 

various policies that are hostile to business and capitalism. ñ

Å ñ Investors are sitting on the side and waiting till the Gov deals with the insolvent banks and the CRE in 

loans and renewals that might go bust. ñ

Å ñ Economy. We are rolling along the bottom. Businesses large and small are still closing their doors. ñ

Å ñ The biggest concern for apartment owners is job growth to create rental demand.  Occupancies and rents 

appear to have stabilized at lower levels but improvement won't come until there is job growth. ñ

Å ñ Some significant number of buyers are still feeling for the bottom, and lending conditions continue to be 

difficult for prospective buyers. ñ

Å ñ Getting financing for the deals.  My last 5 deals have been for "all" cash. ñ

Å ñ Financing of commercial products.  Increasing rental space without comparable increase in prospective 

tenants. ñ

Å ñ Rates and Cap Rates appear to be heading up - lending isn't opening up - banks are not dealing with 

issues, this market could be lousy for 2 or 3 years. ñ

Å ñ The disconnect between sellers and buyers as it relates to price or perceived value. ñ

Å ñ Owners coming to terms with actual pricing. ñ

Å ñ Disconnect between buyers and sellers.  Sellers are only selling if they have to. ñ
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